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Dear Reader,

Whoever said ‘you are as old as you feel’ was right. I know several septuagenarians with
more energy than many teenagers. Youth is as much a state of mind as a chronological
event. As I was putting this issue together a thought occurred – this industry attracts
people with a youthful, positive outlook. We tend to dress casually; like to work (and play)
hard and enjoy being outdoors. We are creative in overcoming problems; like a changing
work environment and having fun. Sounds pretty youthful to me.

But when it comes to uninhibited thinking, no one does Youth better than the Young. 
Take 15 year-old Daniel Mattingly. He likes writing to Volvo suggesting wild and wonderful
(and sometimes very sensible) adaptations of our machines. To the young there is no such
thing as ‘can’t be done’ and that clear-sighted innocence is great. So we took Daniel to
Sweden to see where the Volvo story began.

But even we grown-ups can be creative and adventurous. Take some of the subjects in
this issue. We introduce not only Volvo CE’s latest ‘babies’ – the range of ECR short swing
radius excavators but also the VTS tooth system. We have reports of Volvo machines
working on ranches in Australia; in the forests in Chile; straightening out the Panama
Canal and renewing disused English coalfields. And appealing to our pioneering spirit we
have a story on Glenn Bourke, head of the Volvo Ocean Race, one of the most grueling
yacht races in the world.

Unlike the young, we know how easily fun can turn to danger if not controlled. This issue
looks at how one of the most dangerous sports actually has one of the best safety
records – Formula 1. And there is also the first article on how a safety mindset can
reduce accidents.

We hope you enjoy the read!
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A bucket’s tooth system is exposed to extreme stresses
when it encounters a combination of hard materials, extreme
shocks and high breakout forces. Obviously, in that
environment it’s impossible to eliminate wear – but it is now
possible to reduce the effect it has on the tooth system and
your operation. To accomplish that, Volvo has developed a
tooth system* designed to absorb and counter with its own
toughness the forces and wear to which it is exposed. 
It gives you optimum service life while sustaining high
productivity and performance.

Made from high quality steel alloy, the Volvo Tooth System –
which includes teeth and adapters for a wide range of Volvo
machines – has undergone extensive field-testing to ensure
its high quality. The tough self-sharpening design gives you
the penetration capacity you need for maximum efficiency.

The wide range of teeth and adapters for all applications
have better resistance to forces. The perfect fit between the
tooth and adapter, together with large stabilizing surfaces,
provide a very strong unit with minimal internal wear. The
Volvo Tooth System has a unique patented vertical locking
device that makes mounting and removing fast and easy.
And the reliability you expect from Volvo is there – built in. 

Contact your local dealer for more information. 
*The Volvo Tooth System may not be available in all markets.
www.volvoce.com

TEETH THAT LAST LONGER 
INTRODUCING THE NEW AND POWERFUL VOLVO TOOTH SYSTEM

ADVERTORIAL
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Making light work
of a tight site
VOLVO SPIRIT’S EDITOR reports on Volvo’s 

brand new range of short swing excavators

VOLVO IS LAUNCHING A NEW RANGE OF COMPACT EXCAVATORS

IDEAL FOR WORK IN RESTRICTED SPACES. THEIR SHORT SWING

RADIUS ENHANCES SAFETY BY REDUCING THE RISK OF HITTING

A WALL OR ANY OTHER OBSTACLES ON TIGHT JOB SITES.
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The instrument panel, featuring both
gauges and lights, has been installed
within easy view of the operator so that
he can monitor all the principal
machine functions. Each
model has easy-grip,
highly responsive
joystick control levers
mounted to the seat,
which serve to 
increase the precision
of movement
while reducing 
the fatigue of the
operator. Productivity is
improved still further by the
fingertip control – a button on
the top of the joystick that can deliver
maximum hydraulic flow to accessories
such as a breaker.

The machines have been designed to
emit low noise both inside and outside
the cab, helping to reduce operator
fatigue and improve safety on site.

The cab has been installed on rubber
mountings to help reduce vibration.

The new generation Volvo-branded
diesel engines offers a high quality

performance and features direct
injection on the 3 larger

models for the quick
and effective mixing 
of fuel and air.

The engines provide
low exhaust emissions
to exceed the strictest

legal standards.

The complete range of
machines is available with an auto-

idling system, similar to the system
found on larger excavators; a system
that lowers the engine speed to idle if
the operator has not used the controls
for five seconds or more. The system
then automatically returns the engine to
the pre-selected working speed when
the operator uses any control. The auto

idling system, which can be disabled
when the operator needs to warm the
machine up when starting, carries the
benefits of lower fuel consumption, less
on site noise and a longer engine life.

The best technology has gone into
the design of the machine’s load-sensing
hydraulics. The speed of the hydraulic
movement depends only on the position
of the power-assisted joystick control
levers – and notwithstanding the load
and number of simultaneous cylinder
movements, it instantly supplies the
exact amount of power and flow to 
the cylinders that need it.

The joystick control lever on the
right side comes with the finger tip
control, an electronically proportional
roller, which allows the operator to
infinitely vary the hydraulic flow to the
accessory circuit with his thumb, thereby
giving him great control over the
machine and its attachments. The
operator can also move the machine
forward or backwards whilst continuing
to dig, which is an important attribute
when grading and working in restricted
spaces. The machines also feature
impressive breakout and tear-out forces,
allowing them to muscle through the
hardest working conditions.

Servicing the machine is straight-
forward. The engine is located on the
side and has been fitted with a large
hood that can be opened wide for easy,
unobstructed access to all the routine
service points, such as the filters and
fluid levels. The fuses are grouped

AS WITH ALL VOLVO
CONSTRUCTION EQUIPMENT
PRODUCTS, THE MODELS
STRIVE FOR THE HIGHEST
STANDARDS IN SAFETY
FEATURES TO HELP PROTECT
THE OPERATOR

THE MODELS HAVE ALSO
BEEN BUILT WITH MANY
FIRST-RATE FEATURES
DESIGNED TO ENSURE A
LONGER LIFE AND A HIGH
RESALE VALUE

perator comfort is one of the key features of the four models – ECR28,
ECR38, ECR58 and ECR88 – each offering a surprisingly spacious
operator environment, an uncluttered floor and a very comfortable,

adjustable suspension seat with a high back and armrests to minimize tiredness.
There is outstanding 360-degree visibility achieved by a combination of a wide
windscreen with large windows on the other three sides, very narrow cab pillars
and a neat, compact cover for the engine. Visibility and safety are improved still
further with the addition of exterior rear-view mirrors.

O
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INSIDE
TRACK

DAN WADDELL met Glenn Bourke, 
the new CEO of Volvo Ocean Race,

before the “Sail of the Century”

Photography: 

Julian Cornish Trestrail

together in the engine
compartment and are
protected in a dust-proof

and damp-proof box. The
models have also been built with many
first-rate features designed to ensure a
longer life and a high resale value, such
as the bucket cylinder hoses which are
protected on the inside of the dipper.

The high quality, O-Ring Face Seal
technology of the hydraulic connectors
provides excellent resistance to pressure
peaks, vibrations and twisting to
eliminate risks of leakage.

As with all Volvo Construction
Equipment products, the models strive
for the highest standards in safety
features to help protect the operator.

The cabs and canopies come standard
with a FOPS 1, ROPS and TOPS safety
structure to prevent injury from falling
objects, rollover or tip over. The
laminated windscreen is made of two
pieces of glass joined together with a
clear plastic sheet in between so that it
will stay in one piece in the event of it
breaking. As standard all machine
controls are locked out when a console
is raised, thus helping to prevent the

risk of an accident when the
operator gets in or out 

of the cab.

V O L V O S P I R I T6
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he only major race Glenn has
not sailed in is the Volvo Ocean
Race – though he did manage

the winning team in the 2001/2002
race – which is ironic, because he is
the Chief Executive Officer of the
2005/2006 race, tasked with ensuring
it is the best yet. 

Does he wish he were taking part?
“No,” he says, shaking his head. “I get
seasick.”

While you try to absorb this
remarkable fact, Glenn, 43, kindly
explains.

“I don’t get seasick in normal sailing
conditions. But the guys who sail around
the world in this race face some
horrendous conditions. It is one of the
most debilitating, hardest, toughest
events there is.”

When a sailor as experienced as
Glenn tells you that conditions are

occasionally ‘horrendous’, then you
know that the Volvo Ocean Race is the
ultimate challenge: groups of men and
women working together, 24 hours a
day, all attempting to conquer the
elements as well the other teams.

Glenn’s experience of the race as
manager gave him an insight into how
the competitors view the race, and,
as a sailor himself, he hopes to meet
their concerns, to make the race as
challenging yet satisfying for them 
as possible.

He has made several changes: there
is a new boat, the Volvo Open 70, as
high as a 12-story apartment building;
and the inclusion of in port racing at
each stop, in which the boats will 
race each other within the harbor,
allowing fans to watch the race up 
close. ‘Hopefully it will take the 
race to another level,’ he says of 
the developments.

THERE ARE FEW ACCOMPLISHMENTS IN THE SAILING

WORLD THAT GLENN BOURKE CANNOT CLAIM. TAKEN

PART IN THE OLYMPIC GAMES? CHECK. THE AMERICAS

CUP? HE SAILED IN THREE. THE ADMIRALS CUP? YES,

HE’S COMPETED IN THREE OF THOSE TOO. AND WHILE

WE’RE ON THE SUBJECT, HE COACHED THE

AUSTRALIAN SAILING TEAM AT THE 1996 ATLANTA

OLYMPICS, AND THEN ORGANIZED THE SPECTACULAR

SAILING REGATTA AT THE 2000 SYDNEY OLYMPICS,

ARGUABLY THE BEST GAMES EVER.

WHEN A SAILOR AS EXPERIENCED AS GLENN
TELLS YOU THAT CONDITIONS ARE
OCCASIONALLY ‘HORRENDOUS’, THEN YOU
KNOW THAT THE VOLVO OCEAN RACE IS THE
ULTIMATE CHALLENGE

T
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NEWTON CHAGAS explains…
Photography: Jaime Lucar

THE PANAMA CANAL ADMINISTRATION BUILDING WAS

OPENED ON 15 JULY 1914, ONE MONTH BEFORE THE

INAUGURATION OF THE PANAMA CANAL ITSELF. 

Volvo in the
canal that joins
two oceans

What motivates Glenn is his passion for the sport, which
has been with him since childhood, though his first experience
on water was not without stress.

“My father took me out in Sydney Harbour when I was
three. In Sydney we have this thing called the Southerly
Buster, a huge breeze that can roll through the harbor. Well, it
did, and it was all he could do to get us home without
capsizing the boat. When I got out of the boat, I said, “Dad, I
don’t like sailing very much.””

Glenn’s father, Bruce, was an Olympian who swam at the
1948 London Olympics and had Glenn and his sister doing
laps of the pool almost every day. Eventually, Glenn, aged 10,
became so fed up with this that he decided he wished to travel
on, and not through, the water. So he took up sailing.

His natural talent was such that he was selected for the
Australian team for the 1980 Moscow Olympics aged just 19.
Unfortunately for Glenn, Australia joined the US in boycotting
the Games, a disillusioning decision that prompted him to 
quit sailing.

“I reacted like any testosterone-charged young guy might
to that sort of news and I blamed the sport. I stopped sailing
for three years and I started to race bikes. My mother
encouraged me to go back to sailing and, when I did, my
fitness had been raised to another level because of all the
cycling I had done.”

He spent the next thirteen years as a professional sailor.
Yet, since coaching the Australian team at the 1996 Olympics,
Glenn had done little sailing. Then when he was appointed
CEO of the Ocean Race in November 2002, and moved to
Hamble, a small port near Southampton, England, he got
hooked once more.

“At the weekend I could see guys going out on boats and 
I couldn’t stand looking at them,” he says.

Glenn and his wife are separated yet he goes back to
Sydney to see his two children – a girl aged eight and a six-
year-old boy – when his hectic schedule permits. He also still
races competitively; in fact, he’s still winning. In 2003 he won
the European Championship in the 1720 class. He is currently
racing Lasers (a class of boat in which he won three world
championships). When time prevents him from getting on the
water, Glenn is a keen cyclist and surfer.

“ I STOPPED SAILING FOR THREE YEARS
AND I STARTED TO RACE BIKES”



Safety is of key importance. “If we encounter production
problems, we can make corrections and changes, whereas safety
problems are very costly, as they involve lives” says Esturain.

Besides excavating, Volvo EC290 excavators are doing
precision work: after earth is removed from the area by the
trucks, the excavated area must be symmetrically worked, in
compliance with the strict environment requirements of the
Panama Canal Authority (ACP), the Canal´s managing agency.

The efficiency of Volvo equipment on other operations in
Panama was a key decision maker. “Our having participated in a
project in association with the Skanska construction firm in the
Esti dam was important”, says Augusto Boyd, president of
Comercial de Motores S.A., founded 13 years ago and
specializing in heavy and agricultural equipment. The dealer
offered adequate supply of replacement parts in addition to 
a service contract during the three years of the project.

Also important was the use of the Volvo Site Simulation
programme, the provision of adequate finance conditions and
the service contract. Annually, three mechanics work on the
operation. The equipment is only stopped for refuelling and
service and during rest periods. “Success of the project depends
on good servicing”, says Esturain.

The 50 people (of which 26 are operators) involved in 
the project, work around the vicinity of the Canal, in an almost
completely isolated environment, which is practically all forest.
The operation lies in the middle of a huge green area that is
environmentally protected by the Panama government.

ot far away from this building, ten Volvo A30D
articulated haulers and four excavators – two
EC460B, one EC290B and one EC290 have been

working since January this year. The equipment was
purchased by the Istmo construction company in a 
business deal with Comercial de Motores S.A. (CDM), the
brand´s distributor for Panamá since 1998. The Volvo
equipment is engaged on improvement work on the
narrowest part of the canal known as the Corte Culebra. 
The machines are removing earth and rock elevations all
over the banks to straighten the bends and improve
visibility for the 15,000 or so boats and ships that cross 
the Panama Canal every year.

The Volvos will need to excavate and transport 1.6 million m3

(2.1 million yd3) of earth, rock and other materials. The A30Ds
complete 35 to 44 trips of about 6km (3.7mi) each per shift –
3km (1.9mi) one way to the material dump, and 3km (1.9mi)
back to the excavation point. At the moment, they work two
daily shifts, one from 6:30 AM to 6:00 PM, the other one from
6:00 PM to 5:00 AM.

“The trucks are giving a very satisfactory performance”,
says Eulogio Esturain, the project principal. “I have previously
worked with other trucks on large projects but the A30Ds are
very versatile under adverse conditions.” 

“All is well – up to now,” he adds. However, winter is on 
its way and winter brings rain. It rains virtually every day from
May to November. The average annual rainfall in the Canal
zone can reach 2,667mm (105 inches), the resulting mud
makes the ground extremely slippery, and makes truck traffic 
enormously difficult.

Tommy Hokkanen, regional service manager for Central
America and Caribbean, believes the greatest challenge with
this project is to keep the equipment working for the longest
possible time, by providing all maintenance support needed
and guaranteeing customer´s satisfaction. If Istmo fails to
deliver within the 16-month timeframe for completion of the
work, the contract has penalties of 5,000 USD per day.
“That is why operator training was also extremely important”,
says Yong Young Kim, sales manager for Central America and
the Caribbean.

To make the best use of time prior to the onset of the
heavy winter rains, the A30Ds are each working 22 hours a
day, by shifting 20 operators during the day and the night.
“The trucks provide great handling safety and ease”, says
Alcibiades Arauz, who has been operating off-road vehicles 
for seven years. He says he particularly appreciates the lock
system, which contributes considerably to added safety 
around corners.
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FACT FILE

In 1535 Carlos V of Spain ordered the exploration of 

an ocean route in the area

In 1835 American explorer Charles Biddle concluded such a route

would be unfeasible

In 1884 the French began to build a canal. More than 6000

people died in its construction

After Pamana’s independence from Colombia, stage two of the

canal began in 1906

In 1914, the first ship – the Ancón – crossed the Panama Canal

The Canal came under control of the USA until 1999 when it

passed to Panama

The Canal is 80km (50mi) long and takes 8-10 hours to cross 

“ I HAVE PREVIOUSLY WORKED WITH
OTHER TRUCKS ON LARGE PROJECTS BUT
THE A30D HAULERS ARE VERY VERSATILE
UNDER ADVERSE CONDITIONS”

Eulogio Esturain, project principal

Alcibiades Arauz and Eulogio Esturain, the project principal
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Safe from Harm
DAN WADDELL looks at the incredible sport of Formula One and
discovers just how much thought actually goes into safety… 

or sheer visceral thrills, there is
no sport to match Formula One.
Every sense is assaulted: the

sight of sleek, brightly colored cars, a
blur as they pass at speeds of
320km/h (200mph); the pungent smell
of burning rubber and fuel; the high-
octane roar of the engines as they
accelerate down the straight, then
change down through the gears. It is
an experience like no other.

Of course, risk is part of Formula
One too. It is what gives the sport its
glamour, and why drivers such as
Michael Schumacher are feted as gods;
and it is the reason millions of pounds
worth of money is pumped into the

sport, by illustrious names such as
Ferrari and Jaguar, eager for success

and the power it affords them.

Yet what appears to be an
incredibly dangerous sport

is actually relatively safe.
Given the rigorous
crash testing each 

car has to pass and
changes made to the

sport in the last decade,
some argue that crashing a Formula One
car at 320km/h (200mph) has less
profound and damaging consequences
than the ordinary driver crashing his car
at speeds of 80km/h (50mph).

It was not always the case. When 
the World Driver’s Championship was
founded in 1950, the drivers were not
even required to wear helmets and
overalls; there was no system of flags in
place to warn drivers of dangers ahead;
and many of the cars were constructed
ad hoc from ‘off the shelf’ components.

Now the modern Formula One car
has more in common with a jet fighter
than the cars we drive on the roads.
Each year each team spends hundreds of
hours and millions of dollars on design
and testing, research and development,
attempting to produce the fastest, most
aerodynamic car possible. By minimizing
turbulence and creating as much down
force as possible, priceless fractions of a
second can be shaved off a lap time,
spelling the difference between success
and defeat.

F DRIVERS SPEND MANY
HOURS DOING INTENSIVE
CARDIO-VASCULAR TRAINING
TO BE IN TOP CONDITION
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With the money and time devoted
into producing the best car possible,
it is vital the teams get the best driver
possible. Today’s drivers are different
from the daredevil amateurs of
yesteryear, men like James Hunt and
Jim Clark, who seemed to step straight
off the golf course or a night on the tiles
and into their cars. Now drivers spend
many hours doing intensive cardio-
vascular training to be in top condition,
because Formula One racing requires an
exceptional amount of stamina and
endurance. Their physical fitness allows
them to react quickly in situations of
acute danger, reducing the chances of
physical harm. Also, developing strong
neck and shoulder muscles is extremely
important to be able to withstand, for
hours on end, the extraordinary
cornering force they are subjected to.
Prior to each race, a driver needs to
drink large quantities of liquids, as they

can sweat off up to 3kg (6.6lbs) of 
their body weight, and the danger of
dehydration is very real.

With all these advances, it has been
essential that the focus on safety has
increased. This was further intensified by
the tragic death of the brilliant Brazilian
driver Ayrton Senna at the San Marino
Grand Prix in the spring of 1994.

Now the ‘survival cell’ surrounding
the cockpit has been strengthened, as
has the protection for drivers’ heads –
the most vulnerable part of their body
during a race. It is also mandatory 
that drivers be able to get out of the
cockpit in five seconds or less in case 
of an accident.

Like road cars, Formula One cars
must pass a rigorous set of crash tests
before being allowed to race. Indeed,

the advances in safety pioneered by
Formula One cars have benefited the
ordinary car driver. The sport’s
governing body, the Fédération
Internationale de L’Automobile (FIA),
is one of the active partners in the Euro-
NCAP road car-testing program, which
provides motorists with realistic and
independent assessments of safety in 
the most popular cars.

There have also been improvements
made on the track. The FIA has listened
to those who know the circuits best –
the drivers – and acted accordingly. For
example, chicanes have been placed on
the lead up to dangerous corners to
slow cars down. The changes have paid
dividend: there has not been a single
fatal accident since Senna’s.

IT IS MANDATORY THAT DRIVERS BE ABLE
TO GET OUT OF THE COCKPIT IN FIVE
SECONDS OR LESS IN CASE OF AN ACCIDENT

Body 
& Soul

V O L V O S P I R I T 17

In the first of a series of
articles, Volvo Group Safety
Council’s JAN MIMER explains
the importance of safety.
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ccidents don’t happen by…
eh…accident. They are
generally the result of a chain

of events and badly performed
activities. Little corners cut here and
there can add up to a Big accident. But
just as there is a chain of events that
leads up to an accident, so there is a
chain of safety events that can help to
prevent it.

Construction sites (along with farms)
are the two most lethal workplaces
around - every year thousands
worldwide are injured or killed while
working with or around machinery.
Whilst four fifths of the deaths are in
developing countries, even the
developed world’s tough site legislation,
site codes of practice and the latest in
equipment safety devices can’t prevent
equipment related accidents from
happening.

With safety as a core value, Volvo
does have a source of competitive
advantage over its competitors - but
there are problems associated with
continuously adding safety devices on
construction machinery. While it seems
intuitively a good idea for manufacturers
to do it, the fact is that state-of-the art
safety systems can be expensive to
develop but are often merely regarded as
‘nice to have’ features rather than ‘must
haves’ for which the customer is willing
to pay the increased cost. So if
equipment owners are reluctant to pay
for safety features, there is a limit to the
amount of new safety features that
responsible manufacturers can add while
remaining competitive.

“AN AUTOMOBILE IS DRIVEN BY PEOPLE. SAFETY IS AND
MUST BE THE BASIC PRINCIPLE IN ALL DESIGN WORK”

(Volvo’s founders Gustaf Larson and Assar Gabrielsson in 1924)

A

THERE CAN BE FEW COMPANIES BETTER PLACED TO

TALK ABOUT SAFETY THAN VOLVO, WHO HAS MADE IT

ONE OF ITS CORE VALUES. BUT PRODUCT SAFETY IS

ONLY PART OF THE EQUATION – OPERATORS ALSO

HAVE A ROLE TO PLAY. 

The second problem is that safety
systems can only work with the
cooperation of the operators. If we feel
that we are cocooned by safety devices,
it can actually make us act more
unsafely – as we feel we will be
protected should something go wrong.
Even that isn’t the whole issue – 
it’s also about how to deter people
likely to be near the machine
(bystanders, service technicians etc)
from putting themselves in danger – 
and how the machine is operated on
sites and highway situations.

To specifically address the issue 
of improving safety in and around
construction equipment, Volvo has

established a safety council. This council
has devised a three-pronged attack on
dangerous practices – People, Machines
and the Workplace. Subsequent articles
will deal with each in more detail, but
here is a brief overview:

Safe and secure
Three are no great debates when it

comes to improving safety – we all think
it is a good thing. But agreeing this isn’t
the same as achieving it. Designing safer
equipment is obviously a must – but site
safety also needs the participation of
everyone in the vicinity of the machines.
Sensible rules on health and safety, in
which managers and employees share an
interest are intuitively beneficial:
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EVERYBODY INVOLVED
NEEDS TO HAVE A FULL
COMMITMENT TO SAFETY

training is important, as is good design
but just as important is making safety a
priority and consistently reinforcing the
message that unsafe practices are not
acceptable. Only by a concerted effort
can accidents around construction
machinery be reduced to the lowest
possible level.

Safety always in mind
We live in a world that bombards us

with warnings. Concern about litigation
has made companies put warnings on
seemingly everything (coffee cups have
warnings that ‘Contents May Be Hot’
and peanut butter jars warn that it 
‘May Contain Nuts’ etc). This overdose
of warnings has made us blasé about 
the less obvious – but very real –
dangers. All those around construction
machinery need to be conscious of the
fact that the consequence of not paying
attention to safety on site is one
potentially of life and death – so reading
the warning decals on site equipment is
of critical importance.

A safety mindset starts with wearing
the right protective equipment. Hard
hats, steel toe capped boots and high

visibility jackets are the basics, but
safety glasses, gloves and ear defenders
are good ideas to have close to hand.
Personal protective equipment helps
make us more visible on sites and it 
also reinforces the message that safety 
is important.

Everybody involved needs to have a
full commitment to safety, obeying laws
and regulations and taking care that
these messages are effectively
communicated to all concerned. Reading
the operating and safety literature is key,
and training is also an important
element in this process. Operators need
to know their machines’ limitations
(they all have them) so that they don’t
exceed the designed lifting weight, lean
angle or maximum speed with
attachments fitted etc. And if things do
go wrong, operators need to know how
to behave – for example if the machine
is about to roll over, stay belted in your
seat and NEVER try to jump from the
cab. So if you feel your machine is going
to roll – don’t get out to watch! Reading
the safety manual/video will relay all
this vital information.

Am I competent to operate this
machine? This is a question operators
need to ask themselves. Operating
machinery while under the influence of
drugs or alcohol is obviously out of the
question, but society is less critical of
driving whilst tired or having taken
prescription drugs. Even seemingly
harmless medicines for blood pressure,
allergies or colds can leave operators
dizzy or drowsy. A policy of ‘zero
tolerance’ is hard to enforce in such
cases - but operators need to be
responsible and aware of their ability to
safely operate construction equipment.

Employers too need to realize their
responsibilities when it comes to safety.
While it is desirable for operators to be
as productive as possible, employers also
have to take their responsibility and
stress that operators are not expected to
work when they are physically impaired.
Whether it be excessive work hours or
pressure to operate equipment when
unwell, employers need to make it clear
that site safety is a greater goal than
maximized productivity – in all
circumstances.

Machines: Guardian angels
The solution to improving safety on

machinery is more than just about seat
belts and reversing alarms – or even
higher technology devices such as
collision avoidance systems. As most
construction equipment accidents are
attributable to ‘slip and fall’ (i.e. people
literally falling off), much of the
potential for improvement is quite
unsophisticated. Sturdy anti-slip steps
and rails that guide operators into a
wide aperture cab are a must, but
operators also need to make sure that
these steps aren’t covered in mud or ice
(or oil) as if they are, it is an accident
waiting to happen. It may sound
childishly simple, but coming down the
steps backwards (i.e. facing the steps) is
much safer than coming down with
your back to the steps.

Safety at Volvo CE is also considered
in the wider context, safety and its
relationship with comfort and working
conditions for operators. Improved
operator field of view is important for
spatial awareness, and climate control
helps create a clean air environment at
the desired temperature that will keep



Volvo built the world’s first articulated hauler almost 40
years ago – and their power, flexibility and operational
reliability have made them the market leader all over the
world, ever since. 

The newest generation of Volvo articulated haulers, the 
D-Series, has increased payload and body capacities, and can
haul bigger loads, and faster – at a lower cost, regardless of
terrain and ground conditions.

Volvo haulers have excellent maneuverability, powerful steering
and reliable brakes. They are designed to ensure effectiveness
through high availability, making your operation even more
efficient and profitable. Which is why we are still the number
one choice.

www.volvoce.com

VOLVO 
ARTICULATED 
HAULERS
THE NUMBER ONE CHOICE THE WORLD OVER

ADVERTORIAL
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the operator alert and sensible to
potential dangers. A comfortable seat
belt and interior plastics with soft
surfaces with rounded edges all
contribute to a safe environment.

It isn’t just about safety, health is
also important. That’s why Volvo is
striving to lower the external and
internal noise that its equipment
generates – and fits the latest low
emission engines. Vibration levels are
also targeted for continual reduction –
as is fuel consumption.

Safety also comes in the form of
extended maintenance periods and good
location of maintenance areas. Service
points that can be accessed from the
ground not only eliminate the risk of a
fall, they also heighten the likelihood
that the machine will be serviced.

Creating a safer environment
The third part of the safety

triumvirate is to make sure that the
work site is safe for all around. Everyone
on the site needs to be fully committed
to safety, obeying the laws and
regulations as well as being instructed

about the specific dangers on each site.
Communicating this message is key –
not once but on a regular basis so that
the safety ethos is fully absorbed and
understood. Operators need to be alert
to the fact that people may be moving
close to the machines and similarly,
those outside the machine ought to 
‘see and be seen’. If a need to approach 
a machine occurs, do so from the front
and try to make eye contact with the
operator. Without eye contact, you can
never be sure the operator knows you
are there. High visibility vests and hard
hats help make bystanders more visible.
If visibility is obstructed (i.e. behind 
the equipment) then perhaps there is a
need to install reversing cameras. But
bystanders have to be taught the
dangers posed by each machine –
excavators swing out both at the front
and the rear for example, and site
novices may pay a high price for not
knowing this.

A poorly maintained
vehicle is a
potential danger to
its operator and all
around it



24 V O L V O S P I R I T V O L V O S P I R I T 25V O L V O S P I R I T 25

ustralia’s cattle feedlot industry
has grown at a rapid rate over
the past decade, and the

expansion is expected to continue in
order to meet an increasing demand
for better quality and consistency of
beef both at home and abroad. Japan
lies behind the original boom in
business following the deregulation
and opening up of its beef industry in
the early 1990s. Now a significant
contributor to the Australian economy,
the feedlot industry supplies high
standard beef during the ‘out-of-
season’ autumn and winter months
when it cannot be produced through
traditional pasture feeding. 

A feedlot is a designated area with
specially installed watering and feeding
facilities where cattle are fed by hand 
or mechanically for the purpose of
production. Most of Australia’s 
feedlots are concentrated in southeast
Queensland and the Northern
Tablelands and Riverina regions of New
South Wales. There are currently over
700 feedlots in Australia with a total of
over 800,000 cattle and Volvo wheel
loaders are rapidly becoming the
preferred choice of equipment needed
for their efficient operation.

The Rangers Valley Company, which
supplies beef to the higher end of the
Asian markets, is an integrated business
purchasing, feeding and processing
selected cattle for export in chilled or
frozen form. They have around 27,000
head of cattle located on a 4,850-hectare
(12,000 acres) property in the Northern
Tablelands, where the local conditions
are perfect for the grain feeding of cattle
in an environment free from stress for
the animals.

Rangers Valley competes successfully
with the domestic beef industry in 
Japan and its produce has played an
important role in changing local
perceptions of imported beef. Such has
been their success in Japan that Rangers
Valley started exports to South Korea in
2000 and sales are growing rapidly as
consumers there also start to
acknowledge the quality of the
Australian produce.

A

LUCY WILLIAMSON reports. 
Photography: BARRY MACKENZIE

TILL THE COWS COME HOME
VOLVO...
KEEPS ON
WORKING



GLOBETROTTING
Brian O’Sullivan and Niall Edworthy 
visit England’s thriving capital 

and some amazing projects 

taking place in that country
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Cattle at Rangers Valley are carefully
selected on the basis both of their
genetics and their feeding and meat
quality performance, which is recorded
to help in the selection of cattle in the
future. Their cattle are fed for 300 days
– unlike most feedlots, which produce
150-day cattle – using steam-flaked
grain and other high quality feed
ingredients. The rations have been
designed with the latest technology
developed in Japan, USA and Australia.

“The major challenge for today’s
feedlot business is to supply a consistent
product,” says Graham Mabbot, the
feedyard manager at Rangers Valley.
“Once you get your foot in the door of
some of these big export markets you
have to be on your game. The quality of
the beef has to be consistent and so
does your supply.” 

“Our operation is no different from
any other production facility in that
logistics play a major role. We turn over
27,000 head of cattle per year and go
through about 300 tonnes of mixed
feed per day. Our means of moving so
much product is through the use of
wheel loaders. We have three Volvo
L90s, one L50, and a 24 tonne Volvo
excavator. The L50 and one of the L90s
work in ration preparation. The others
are used in the feedlot pen for cleaning,
maintenance, and loading manure.”

“We chose Volvo mainly because 
of serviceability and reliability.

The machines that work in ration-
preparation are working in very arduous
conditions, which can be a killer for
earthmoving equipment, but the Volvos
handle this environment very well.

Reliability is paramount – we can’t
afford to have breakdowns. The cattle
have to feed every day! Our oldest
machine has performed in excess of
20,000 hours, and has never had any
major repairs.”

“All the Volvos have been
surprisingly inexpensive to maintain.
We have spent very little on them and
they are also very fuel-efficient. We also
get great support from our dealer, CJD
Equipment. There, they really
understand the impact of machine
downtime on our operation, so when
anything has needed repair, they have
reacted with a level of urgency that is
hard to find these days.”

“Most importantly, our operators
enjoy operating the Volvos. They find
them very comfortable and also very
easy to maintain as all key components
are easily accessed,” he adds.

THERE ARE CURRENTLY OVER
700 FEEDLOTS IN AUSTRALIA
WITH A TOTAL OF OVER
800,000 CATTLE AND VOLVO
WHEEL LOADERS ARE
RAPIDLY BECOMING THE
PREFERRED CHOICE OF
EQUIPMENT NEEDED FOR
THEIR EFFICIENT OPERATION
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nce the capital of an Empire
covering almost 30% of the
planet, London remains a

commercial and cultural metropolis of
great significance as well as a giant
living museum, dating back to Roman
times. Home to around eight million
people, this sprawling city built along
the banks of the Thames Estuary in
southern England, exists in a state of
constant redevelopment and renovation,
which adds to a vibrancy and dynamism
few cities in the world can match. At the
heart of the city, just over the bridge
from Westminster’s Houses of
Parliament, is the Millennium Wheel, the
country’s most popular tourist attraction
and a perfect vantage point from which
to observe the myriad of construction
projects currently underway across the
capital of the United Kingdom. To the
east, you can see the unmistakable
landmark of St Paul’s Cathedral, which
was recently the focus of a massive
new development in neighboring
Paternoster Square and to where 
some of the world’s biggest businesses
have relocated. 

The centerpiece of this project is a
23m (75.5ft) high column made from
Portland stone, the largest free
standing monument to be built
in the city for a century and a
replacement for a similar piece
destroyed in the Great Fire of
London of 1666. The column
was shaped from one of the
largest blocks of stone to be
removed from the famous
Hanson’s quarry on the
Isle of Portland on the
southern English coast. The
block weighed over 30t and a
total of 15 more massive blocks
of between 10-15t were extracted
to make the monument’s square
and round base and shaft. “The capital
block was the largest piece of Portland
stone I’ve seen in 43 years,” says stone
supervisor Patrick Gould.

With prices as high as $4,000 per m3

for finished stone, great care and precision
is needed in removing the blocks. Volvo’s
L330E, its largest wheel loader, proved

invaluable in prizing these stones out 
and transporting them without damaging
them. Fortunately, the L330E also has
plenty of power to cope with the vast
weight of the stone. “This machine 
has grunt to spare!” says its operator 
Paul Chamberlain.

About 190km (120mi) to the north
of London in the Midlands county of
Nottinghamshire is the village of
Shirebrook, a once thriving mining
community. In the ten years leading up 
to 1901, the population of the village
increased 12-fold to 6,200 and by 1970,
the colliery could celebrate an annual
production rate of a million tonnes of
coal. When the pit was forced to close in
1993 with the loss of 2,200 jobs, the local
community was plunged into economic
and social crisis.

Today, however, hope has returned as
the 83-hectare (205 acre) colliery in the
heart of the village is being transformed
from a barren wasteland into a modern
landscaped business park as part of the
$685 million National Coalfield
Programme to re-mediate 100 old pit
sites. The new business park is expected
to generate over 2,000 jobs when fully
operational, but before construction work
can begin the pit has to be cleaned up.
This huge undertaking involves the
leveling of a 30m (98ft) high tip – or

‘slagheap’ – of pit waste, which continues
to burn internally at temperatures of
several hundred degrees centigrade.

The task of clearing, preparing and
landscaping the site has fallen to specialist
earthmoving contractor Webfell. “We try
to compact the material to drive out the
oxygen, which extinguishes the fire,” says
Webfell’s plant director Paul Kirk. “We
then leave them to cool and reduce the
levels a little at a time.” To assist them in
their various projects, Webfell has
recently taken delivery of seven Volvo
excavators (EC 460, EC360, EC290,
EC240 and three EC210s) and eight
articulated haulers (five A40D and three
A25Ds). It was the first company in the
UK to order the new A25D – sight
unseen – such was Webfell’s confidence
in the product.

Kirk likes to rotate his front line
machines every three years and/or 7,000
operating hours, and when it comes to
equipment selection, he gathers all the
major manufacturers’ machines on site
and asks his operators to provide him
with their feedback. Volvo’s Care Cab
always comes in for special praise. “The
comfort in the Volvo cabs is superb,” he
says. “The operators will tell you that
after a 10-hour shift they get out clean
and relaxed.”

“THE CAPITAL BLOCK WAS THE LARGEST PIECE
OF PORTLAND STONE I’VE SEEN IN 43 YEARS”

O

The 30 tonne block was the largest extracted from the quarry
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OVE CHRISTENSEN looks at the Forestry industry in Chile
Photography: OVE CHRISTENSEN

hat is one of the reasons why Ingeniera Y
Construcciones Aninat LTDA, who have been
constructing and maintaining the haul roads of 

two large forestry companies for more than two decades,
have developed a solid trust in Volvo Motor Graders.

During the summer months it is a race against time: the
machines are in use 24h a day to make sure the roads are
completed before the winter season arrives, together with the
rain. No corners can be cut either: the roads must be passable
in all weather.

Christian Mahuzier, Equipment Manager for Aninat,
explains: “We must build to a standard capable of carrying 
a 45-ton load of logs in all conditions. Our own dump trucks
carrying gravel weigh in at 70 tons, so we know that if the
road will carry our equipment then they will sustain the

logging trucks. The sawmills and pulp mills depend on a
constant supply of wood fiber to keep operating year round 
so it becomes critical the winter roads remain passable in 
all conditions.”

“We build anywhere from 200-300km (120-180mi) of new
road each year. The new winter road standards call for single
lane gravel roadbed 3m (10ft) wide with overcut up to 5m
(16.5ft). Our three crushing plants crush up to 200,000m3

(262,000ft3) of gravel each year to develop the carpet of
compacted gravel required for the winter roads. In addition 
to building new roads we are also contacted to maintain 
150-200km (90-120mi) of active haul roads year round.”

The firm, whose main office is in Concepcion, boasts a
full-time staff of 200 people during the slower, winter season,
rising to 400 between November and April. They have more

ROADS FOR ALL

SEASONS

TTRANSPORTING 45-TON TRUCKS LOADED WITH LOGS ON

MOUNTAIN ROADS IS A CHALLENGE IN THE BEST

CONDITIONS. BUT IN THE FOOTHILLS OF THE ANDES

MOUNTAIN RANGE IN CHILE, WITH ITS EXTREMES OF DRY

HEAT AND TORRENTIAL RAIN, THE PROBLEMS ARE EVEN

MORE ACUTE.

“WE HAVE DEVELOPED A SOLID TRUST
IN THE VOLVO MACHINES”
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than 100 machines operating all year
round at various sites. During the
summer season all equipment is working
on the forestry contracts, building and
maintaining roads. In the slower season
the firm attempts to keep as many staff
working as possible by bidding on local
municipal water and sewer contracts.

Christian explains that Aninat
currently runs six G726B Volvo motor
graders, two L120E Volvo wheel loaders,
and four EC210B Volvo excavators.

“The majority of our machines are
new because we expect anywhere from
1500h to 3000h yearly, depending on
the machine and the operation. After
four years of operation the machines
will be replaced. Uptime is extremely
important for us. That is why we have
gone from no Volvo machines to 12
during the past few years.”

“We have developed a solid trust 
in the Volvo machines we have. All
machines will have breakdowns;
however, it is the support we receive
during these times that separates the
various manufacturers. We have had
good support from SK Commercial, the
Volvo dealer in Chile. When we call on
SKC, they have always responded
quickly with the professionalism we
expect from our equipment dealers.
Volvo and their Chilean dealer SK
Commercial have proven me that they
want our business.”

Aninat has common values to Volvo
CE. The firm pays special attention 
to the environmental regulations, job
site safety and quality of the roads 
they build.

“We have two full time staff
members looking after all the various
regulations governing our industry,”
Christian adds. “We are constantly aware
of the environmental challenges facing
us when developing new roads in
sensitive areas. We do all our own staff
training to ensure our operators and the
other personnel are fully capable of
delivering a safe, secure work site. On
the quality side of things we work
closely with the forestry company
engineering departments. This ensures
the roads we build and maintain are
capable of performing to our customers
expectations.”

Operator Leonardo Balboa, 31, was
finishing a mountain haul road in the
coastal region of Valdivia.

“The Volvo grader is a very
comfortable machine, easy to operate
with good responsive hydraulics,” he
says. “I think the best features of the
Volvo machines are the AWD system,
the cab comfort and the balance of the
machine. Building logging haul roads in
this mountainous terrain with its many
switchbacks is very challenging but also
rewarding at the same time.”  

“ALL MACHINES WILL
HAVE BREAKDOWNS;
HOWEVER, IT IS THE
SUPPORT WE RECEIVE
DURING THESE TIMES
THAT SEPARATES
THE VARIOUS
MANUFACTURERS”

VOLVO SPIRIT’S EDITOR took one of Volvo’s

biggest fans to Sweden

Photography: Andre Karjel

Eduardo Cox, service manager SKC – Nicolas Vasquez, equipment supervisor – Florin Gervais, Volvo Motor

Graders product specialist – Fernando Redard, Volvo LA, Chili – Alexandre Godoy, service manager, Volvo LA –

Bernardo Pavez, national motor grader specialist, SKC.
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aniel’s father, Phillip, owns a
concrete plant in North Anson
in Maine, in the far northeast of

the United States, and it was through
the business that the 15-year-old’s
great interest in machinery began to
develop. When Daniel was 12, Phillip
gave him an ageing dump truck and
was surprised and amused by the
reaction. “Daniel found the operator
manual and it actually became his
bedtime reading material!” recalled
Phillip on a recent trip to Stockholm.
Volvo was so impressed by Daniel’s
knowledge and enthusiasm that they
invited the father and son to Sweden,
in what was their first trip to Europe.

Daniel and Phillip spent the first day
of the trip touring Stockholm and
visiting the famous Vasa museum where
they saw the remarkable 17th century
warship salvaged from the seabed of
Stockholm harbor after 333 years under
water. The following day Daniel was in
his element when they visited the Volvo
Customer Center in Eskilstuna at the
annual Volvo Days event.
The Mattingly’s were treated to an
impressive demonstration of various
Volvo products and they spent most 
of the day test operating the machines.
Daniel was especially interested in the
giant L330E wheel loader and the
A40D articulated hauler, of which he
commented: “They really seem to go

anywhere. Probably the only way to stop
them is to drive them into the ocean!”

Back home in the States, Daniel is
allowed to operate an L120E loader and
has been helping out with various jobs,
including work on a nine-hole golf
course his father is in the process of
constructing. It was no surprise to learn
that Daniel is extremely well informed
about wheel loaders in general, knows
all the equipment that’s available on the
market and spends some of his spare
time surfing the net, looking for
equipment or parts.

DANIEL MATTINGLY IS AN EXTRAORDINARY BOY.

BARELY INTO HIS TEENS, THE YOUNG AMERICAN

STARTED WRITING LETTERS TO THE HEADQUARTERS

OF VOLVO CONSTRUCTION EQUIPMENT. THAT IN ITSELF

IS NOT ESPECIALLY STRANGE AS MANY YOUNG BOYS

ARE FASCINATED BY CONSTRUCTION EQUIPMENT, 

BUT DANIEL WASN’T AFTER STICKERS, POSTERS 

OR MODELS OF HIS FAVORITE MACHINES – 

HE WAS ACTUALLY SUGGESTING MODIFICATIONS AND

IMPROVEMENTS TO THE VOLVO RANGE OF PRODUCTS.

Daniel says that in recent years he
has noticed that there is more Volvo
equipment in his local area than in 
the past.

Phillip’s business is called Mattingly
Products Company (MPC) and he
founded it in 1986 having worked as a
self-employed equipment operator for 
a few years. He chose to go into the
concrete business because he didn’t
wish to compete for the same with his
neighbors. Today the company owns a
wide range of equipment including
wheel loaders, excavators, dump trucks,
concrete mixers and front discharge
mixers. For odd jobs around the site the
company uses an old Volvo L90 with
24,000 hours on the clock and they also
have an L120C (14,000 hours) and an

L120E (4,000 hours). The concrete
business is seasonal in rural

Maine, Phillip explains. “We
processed around 60,000

tonnes through the
crushers last year. All
material is processed
three to four times

with the loaders before it leaves the
yard,” he adds.

The challenge of pulling together all
the various areas of his business into a
coordinated whole is the most enjoyable
aspect of his work. “It’s also the most
difficult part of the job,” he adds. “Each
improvement in the way you work gives
you true satisfaction.” Phillip stresses
that there are others who help to make
his business run smoothly and was full
of praise for his local Volvo dealer
Chadwick-BaRoss. “Their customer
service is exceptional! I’ve never had 
to wait and whenever I have a question,
I immediately get an answer from the
service manager.”

Before setting off for a visit to the
Volvo Wheel Loader plant in Arvika on
the last day of their trip, Phillip said that
he had been struck by the atmosphere
amongst the Volvo employees he had
met. “They are not just people working
for a company – the spirit of Volvo
seems to spill over among people within
Volvo,” he said.

D
“THEY REALLY SEEM TO GO ANYWHERE.
PROBABLY THE ONLY WAY TO STOP THEM
IS TO DRIVE THEM INTO THE OCEAN!”

Phillip Mattingly, Daniel’s father



37V O L V O S P I R I T36 V O L V O S P I R I T

OPERATORS CORNER
Brian O’Sullivan met Nigel Slocombe making the grade in Britain’s Forests
Photography: Julian Cornish Trestrail

n extensive network of unpaved roads and tracks
exists to give access both to millions of tourists and
nature-lovers as well as to the men and machines

needed to extract 5.4 million m3 of timber from them each
year. In all the Commission is responsible for 20,000km
(12,400mi) of un-asphalted roads. The forest tracks have
been made to a high quality using broken bricks for the
foundations with crushed stone compacted on top. When it
is time for an area of forest to be felled, long sections of the
tracks are traveled intensively by the heavy harvesting
machines and forwarding haulers. But afterwards the tracks
are barely used at all, and can quickly become overgrown
unless they are regularly maintained. 

Mechanical Engineering Services (MES) department job,
the internal supplier of all equipment to the Commission, is
gradually replacing its ageing fleet of graders with the Volvo
G726 graders to carry out the endless maintenance work.
One of the key criteria for the Commission’s equipment is
reliability, for the simple reason that the amount of track to
maintain is so vast that they cannot afford to lose any uptime.

“We try to get around all the tracks every couple of years,”
says Nigel Slocombe, a grader operator with the Commission
for 16 years. “Except where the British Rally (in the Welsh
hills) is held which we upgrade every year because the cars
really chew up the tracks!” 

“We went through a set of blades in two and a half days
after last year’s rally,” recalls workshop manager Tony
Shoulders. “So our Volvo dealer supplied tungsten carbide
tipped blades that not only cleaned up the rally stages but 
also lasted for a further nine and a half months.”

The job of grader operator in the forests is a lonely one,
out there in the wilderness for hours on end, day after day.
Often Slocombe does not come across anyone all day long 
and that is one of the reasons why he has come to appreciate
the comforts and efficiency of the Volvo Care Cab design.
The elevated position of the operator and good visibility is
particularly popular with operators such as Slocombe.
It’s not high wages that keep skilled grader operators like 
Nigel Slocombe working for the Commission, but rather a
pride in being involved with the forests. “I like being in the
woods,” says Slocombe, “I wouldn’t like being cooped up 
on a normal site.”

The all-wheel drive G726B operated by Nigel weighs
16,057 kg (35,400 lb) and features variable horsepower of

BRITAIN’S ANCIENT WOODLANDS ONCE CARPETED THE VAST

MAJORITY OF THE ISLAND, BUT FOR THE BETTER PART OF

400 YEARS THEY WERE PLUNDERED SO VORACIOUSLY FOR

BUILDING, INDUSTRIAL AND MILITARY PURPOSES THAT BY

THE END OF THE FIRST WORLD WAR, ONLY A FRACTION OF THEM REMAINED. IN

1919 THE FORESTRY COMMISSION WAS FOUNDED TO ADDRESS THE CRISIS AND

THE COUNTRY’S FORESTS HAVE SINCE ENJOYED 85 YEARS OF EXPANSION – NOW

ROUGHLY 850,000 HECTARES OF WOODLAND FALLS UNDER ITS PROTECTION.

MORE RECENTLY, VOLVO HAS STARTED TO PLAY A KEY ROLE IN THE MAINTENANCE

AND ENVIRONMENTAL IMPROVEMENT OF THESE FORESTS.

A “OUR VOLVO DEALER SUPPLIED TUNGSTEN
CARBIDE TIPPED BLADES THAT NOT ONLY
CLEANED UP THE RALLY STAGES BUT
ALSO LASTED FOR A FURTHER NINE AND
A HALF MONTHS”
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Volvo EC55B Compact Excavator now also built in China.
The first Volvo EC55B compact excavator built in Volvo

Construction Equipment’s factory in Shanghai, China, left the
production line on April 26, 2004. This machine offers one of
the best digging forces in its class and has a powerful new
engine for top performance without compromising comfort.

China is undergoing tremendous urbanization and city
renovation and the demand for high performance compact
excavators is increasing rapidly. Last year 2,500 machines 
were sold in China and the demand in 2004 is expected to 
be around 3,500 units. The forecast says that the market will
continue to grow and total demand will reach 10,000 units 
by 2008.

Volvo Construction Equipment presented Theisen with “key”
to 522 machines.

Tony Helsham, President and
CEO of Volvo Construction
Equipment, officially handed the
“key” to Alexander Renner, head
of Theisen KG, at Volvo
Construction Equipment’s Bauma
exhibit on March 30, 2004.

Theisen KG is one of
Germany’s largest tool and construction equipment rental
companies. Approximately 1/3rd of their order was for
compact wheel loaders in weight classes from 4.3 to 6.3t,
while the remaining 2/3 was for the company’s compact
excavators in weight classes from 1.6 to 7.1t.

Since 2003, Volvo construction equipment has become a
growing part of Theisen’s fleet, which includes large Volvo
crawler and wheeled excavators as well as wheel loaders.

Volvo Construction Equipment North America has been
awarded a three-year contract by Waste Management, Inc.,
Houston, Texas. 

The company will provide Volvo articulated haulers and
wheel loaders for waste management operations in the USA,
Canada and Puerto Rico.

In addition, following an extensive survey of many of 
the company’s seven hundred (700) operating locations,
Volvo CE had been selected by Waste Management’s
personnel as the company’s “Supplier of the Year” in the
category of heavy equipment.

“Volvo CE North America has made a commitment to
work with our supplier development program in the key areas
of product, technology, service and support leadership,
business and technical support, quality of product, and
delivery, lead time, and total cost performance,” said Bradley J.
Holcomb, Vice President and Chief Procurement Officer of
Waste Management.

Waste Management is a major provider of comprehensive
waste management systems and services, serving municipal,
commercial, industrial and residential customers throughout
North America. The company’s operations include nearly 300
active landfill disposal sites, 16 waste-to-energy plants, 73
landfill gas-to-energy facilities, 160 recycling plants, 293
transfer stations and more than 1,400 collection facilities.
Waste Management offers a full range of environmental
services to approximately 25 million residential and two
million commercial customers in its market.

North Korea
Volvo CE Korea Sales has delivered an EC460B excavator

and a L120E wheel loader to North Korea. A service specialist
and service vehicle
were sent with the
machines to
efficiently support
operation and
maintenance of 
the equipment.

These machines
will be used in an

aggregate extraction site in Sacheon River, near Gaesung City
in North Korea. The extracted aggregate will be transported
over land to South Korea to be supplied to the local
construction industry.

In South Korea, the river aggregate was exhausted, causing
difficulties for the construction companies to procure the
material; while North Korea has abundant good-quality
aggregate in the rivers near the South Korean border.

Volvo CE Korea Sales has contracted 8 machines with CS
Global Corp. of South Korea, which has commercial rights for
aggregate development in collaboration with North Korea.
Some 20 units of Volvo construction equipment will be added
to the fleet in 2005.
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148-175 kW (198-235 hp). Drive to 
the rear wheels is mechanical and
hydrostatic on the steering front wheels.
The B-series graders are powered by
Volvo 7.1 and 9.6 liter turbo-charged
low-emission diesel engines, which
feature electronically controlled
injection. The flat torque curve of the
low noise engines reduces the need for
downshifting, and makes operation
easier, especially when fine grading.

The graders are fitted with the Volvo
8400 transmission system. With eight
forward and four reverse speeds, this
fully sequential direct-drive transmission
has the correct speed for almost all
applications. There are five speeds
below 16.6 km per hour (10 mph) for
grading, a high-speed road maintenance
gear, a snowplowing speed and a gear
for high-speed roading. The graders
match transmission speeds and power-
to-weight ratios to ensure maximum
blade down-pressure and blade-pull.

The Forestry Commission is not 
only one of the largest operators of
graders in Britain, it is also a demanding
one and it shares Volvo’s long-standing
commitment to the environment.
It is currently pushing its suppliers to
provide biodegradable oils and is also
investigating the use of bio-diesels so
that the forests can be protected by all
means. Even though Volvo graders can
work in wet conditions, the Commission
discourages the practice in case the
disturbance of the track flows into the
gullies and causes downstream
pollution.

“ I LIKE BEING IN THE WOODS, I WOULDN’T
LIKE BEING COOPED UP ON A NORMAL SITE”
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Please continue to send us Your View... we’re always glad to
hear from you. Send your mail to:

Volvo Spirit, Volvo Construction Equipment, Hunderenveld 10,
1082 Brussels, Belgium

or by e-mail to volvo.spirit@volvo.com

Thank you. 
The editor.

Volvo Spirit has the right to publish mails or letters received.

Hello Spirit,

Thank you for your magazine.

At present, I have experience with the following wheel loaders:
L330E, L150E, L120E, and with Matris, VCADS Pro, Prosis.
Its speed, its hydraulic force distinguished it from other brands
such as Caterpillar. The technological advances of Volvo in
various countries, the way Volvo has grown on different
continents, has made Volvo in Peru a highly respected and
appreciated brand.

Thank you.

Juan Carlos Riveros H.

Lima, Peru

Dear Sirs,

The reason for this mail is to congratulate you on your
publication, which I find very interesting and useful. I work as
a salesman in the Zona Norte of Mexico at the local Volvo
Construction Equipment dealership.

Your publication is an excellent publicity tool for us and I
would like to make sure that my customers as well as potential
customers receive the Volvo Spirit magazine.

I would like to add that in 2003, our Mexico City subsidiary
sold 45 Volvo motor graders G710B to the government of the
Chiapas state. Therefore I would like to propose a report on
this event. It would be an excellent publicity for Volvo in our
country and in the world, and it would be encouraging and
motivating for the people in our company.

Thank you for your attention to this mail.

Juan Antonio Hernandez Viera

Mexico

Love for the Volvo Brand !

Some operators love what they do, some others simply do it
because they need to survive, but this one beats them all !

Working as an Operator of hydraulic excavators for 10 years,
and today as employee of the
Rental department of Dinamica
Equipamentos (Volvo CE LA
Dealer in Brazil), Kleiton has
decided to have the new Volvo
EC210B tatood on his right arm.

“I have worked with other

excavators, but I have never seen such agility and fuel
consumption saving in only one and the same machine” he
says, adding: “I love what I do and I love the new Volvo
EC210BLC.”

I think this is an interesting suject to publish in “Volvo Spirit”.

Thank you for answering me.

Cristiano Dallagassa G. de Oliveira,

Brasil

Gentlemen,

I have recently read your magazine “Volvo Spirit” during the
bauma 2004 (Germany) Fair. I would like to know if it is
possible to be sent your review in Italian.

Hoping to receive from you soon.

Yours sincerely,

Moro Michele

San Nazario, Italy

Dear Readers,
If you would like to regularly receive your personal copy of
the Volvo Spirit magazine, simply send a mail to
volvo.spirit@volvo.com with your name and address,
mentioning “subscription”, and we will add you on the
distribution list. 
Best regards,
The editor
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