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In this 16th issue, Volvo Spirit once again takes its readers on a whistle-stop tour of the
globe; this time dropping in on Moscow, China, the Philippines, South Africa, England,
Dubai and New York to bring together a wide variety of articles covering every aspect of
life relating to Volvo Construction Equipment.

The main article in this issue profiles the latest generation Volvo diesel engines for Volvo
construction equipment, incorporating the ingenuity of Volvo Advanced Combustion
Technology (V-ACT). Elsewhere, Dan Waddell flies to New York to witness the construction
of what is to become a golf course in one of the world’s most dramatic settings. Dan also
brings his knowledge to bear in a piece about the history of the African Safari.

Niall Edworthy traveled to England’s south coast to interview Lizzie Green, the press officer
for the Volvo Ocean Race, about the preparations for one of the most awe-inspiring events
in the sporting calendar. Elsewhere, we talk to dynamic Mark Hughes from Babcock
Equipment in South Africa. We also hear from Dubai where the construction of an entire
metropolis known as Festival City is well underway. Further east, in the Philippines, we
report on how Volvo machines have been playing a key role in major demolition and
dismantling projects. And last but not least, we hear about the progress being made on
some wildly different projects in and around the Russian capital, and also in a remote corner
of northwest China.

Finally, a reminder about our Operator of the Year Award. We are inviting our readers around
the globe to nominate an operator who they feel has done something extraordinary to
deserve this accolade. The winner will enjoy an all-expenses paid trip for two to the beautiful
Spanish region of Galicia to witness the start of the 2005 Volvo Ocean Race. You only
have until 19th of September to enter, so go to page 36 and find out how or enter on-line
at www.volvoce.com/operatoroftheyear

Good luck!
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SQUARING
THE CIRCLE

SOCIETY IS DEMANDING CLEANER, MORE EFFICIENT AND

DURABLE ENGINES. VOLVO ADVANCED COMBUSTION

TECHNOLOGY – V-ACT –, DEVELOPED BY THE WORLD

LEADER IN HEAVY DUTY ENGINES1, IS IDEALLY SUITED 

TO MEET THESE CHALLENGES.
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ADVERTORIAL

GENUINE VOLVO FILTERS
YOUR BEST CHOICE

2 V O L V O S P I R I T

Outfitting a machine with the right parts is paramount for

keeping your work site running smoothly and efficiently. Like

all Volvo parts, our filters have been specially designed to

keep your machines operating at peak performance.

Genuine Volvo filters are the right filters for demanding

conditions: they always have high cleaning efficiency that 

is matched to engine, transmission and hydraulic system.

They have a high dirt capacity, resulting in long change

intervals without impaired function. They are composed of

highest quality filter elements and have a stable corrosion-

protected casing.

For more information about Volvo filters, contact your 

local dealer.

www.volvoce.com

1 Based on 2004 production
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single engine can be used in several pieces of
equipment and asked to perform in significantly
differing ways. Wheel loaders, for example, require

torque to peak at low engine speeds for immediate engine
response, while power should climb steadily and peak at 
far higher engine speeds. On articulated haulers, however,
engines are needed whose power and torque curves rise
together up the engine speed range, and peak at similarly high
levels. This is because haulers need both power and torque
for acceleration and high average speeds – often with full
loads over rough terrain. Graders, excavators – and any other
type of construction machinery you care to mention – will all
have their own particular performance requirements.

Added to these diverse demands are the need for engines 
to operate efficiently (i.e. with competitive fuel consumption),
produce ever lower emissions and do so over many hours in
some of the most arduous conditions imaginable. Achieving this
feat is proving increasingly difficult for engine manufacturers
worldwide. Fortunately, as the world’s largest manufacturer of
heavy duty diesel engines in the 9 to 18 liter range (in 2004,
Volvo produced over 160,000 heavy duty diesel engines), Volvo
is one of the few producers with the scale and resources needed
to stay at the forefront of engine development and meet
increasingly demanding customer, environmental and legislative
requirements. And just because the demands on its designers
are complex doesn’t mean that Volvo’s solution to the problem
should be complicated: quite the opposite in fact.

V-ACT: simple and effective
The new generation of Volvo diesel engines, featuring Volvo
Advanced Combustion Technology – or V-ACT, is tailored for
use in demanding off-road applications and designed to meet
the specific needs of each Volvo machine. Its beauty lies in its
simplicity: it uses proven engines and ancillaries without major
changes. The secret to the system lies in an advanced fuel
injection method, revised engine management controls and a
clever internal exhaust gas recirculation system. In a nutshell,
the exhaust valve is opened a fraction during the inlet stroke of
the cycle – allowing a small amount of exhaust gas back into the
cylinder. The presence of this exhaust gas lowers the peak
combustion temperature – and significantly reduces nitrogen
oxide (NOx) emissions. Simple, beautifully effective – and
utterly reliable.

Other aspects of the new V-ACT technology engines include
more simple but effective design. Four valves per cylinder allow
for the efficient flow of gas into and out of the cylinder and
the high pressure fuel injection system provides flexible injection
that helps reduce the formation of soot and smoke. Even having
the injectors sited vertically allows a more even spread of fuel
in the combustion chamber, aiding combustion efficiency.

The engine’s electronic control unit with enhanced software
provides total electronic control of all engine functions and,
together with the entire engine management system, ensures
that the engine and machine perform optimally. Performance
data is registered in real time by on-board sensors and the
system optimizes engine and machine functions according 
to prevailing conditions – ensuring smooth and direct responses
to operator inputs.

A

CARE FOR THE ENVIRONMENT
HAS LONG BEEN ONE OF
VOLVO’S CORE VALUES



INSIDE
TRACK

Pete Moscardi met South African dealer
Mark Hughes Reaching for The Sky

Photography: Richard Strever
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VOLVO IS ONE OF THE FEW PRODUCERS WITH
THE SCALE AND RESOURCES NEEDED TO STAY
AT THE FOREFRONT OF ENGINE DEVELOPMENT

The low down
With engines that range in size between one and 16 liters, Volvo
has a breadth of experience of developing power plants for both
on and off-highway vehicles. Enjoying the benefits of a totally
integrated organization that makes not only the engines but the
equipment they are fitted in allows engine performance to be
tailored exactly to its application. This in turn produces power
and torque when and where it is needed, smooth control
responses for the operator and the three ‘lows’ of low emissions,
low noise and low fuel consumption.

Care for the environment has long been one of Volvo’s core
values. Volvo applies a holistic view which encompasses every
stage of the life cycle of our products from design, procurement
and manufacturing all the way to operation, maintenance and
scrapping. The explicit aim of this philosophy is to design products
that leave the lowest possible impact on the environment
throughout the life of the machine.

V-ACT is no act – it’s the real thing.
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abcock Equipment, a sub-
division of Babcock Brands, is
the exclusive dealer for Volvo

Construction Equipment in southern and
South Africa. Two years ago, Hughes
was appointed managing director of
Babcock Brands, capping a meteoric
rise through the company’s ranks. In
2004 and 2005 Mark received, on behalf
of Babcock Equipment, the highly
prestigious Volvo CE International
Dealer of the Year Award. The most
recent award was presented to him by
Lars Haglund, Volvo CE International
AB president, at the annual dealers’
conference in Istanbul.

“In mid-2000, Babcock Equipment
acquired the Volvo dealership and I was
part of the team that secured this
franchise,” he says. “Due to a sequence
of unfortunate decisions, the Volvo brand
was almost dead and buried in South
Africa. To bring it back to the fore of this
country’s heavy earthmoving equipment
industry was an incredible challenge.”

Meanwhile, Babcock Equipment itself
was suffering from a major reputation
crisis, according to Hughes. “At that time
the company was regarded in the
industry as the poorest provider of service
– a perception that was, no doubt,
largely justified,” he adds. “The company
was then totally involved in the
construction industry and had no foot 
at all in the mining sector.”

“The acquisition of the Volvo
dealership transformed the company –
although we still had a mountain to climb
to gain acceptance of both Babcock
Equipment and the Volvo brand, both of
which were in rock-bottom position at
the time. Due largely to the fact that we
have formed a dedicated and top class
team of people, we have brought Babcock
Equipment to the position of number
two supplier of heavy earthmoving
equipment in the country and our sales
efforts have secured Volvo an overall
18.1% market share.”

AS A KEEN AMATEUR AVIATOR, MARK HUGHES SHOULD

KNOW ALL ABOUT THE DANGERS OF TRYING TO FLY

TOO HIGH, TOO FAST. HIS RECORD IN BUSINESS,

HOWEVER, APPEARS TO FLY IN THE FACE OF THAT

CAUTIONARY PRINCIPLE. IN 1999, BABCOCK EQUIPMENT

WAS A COMPANY IN FREEFALL, ACCELERATING

TOWARDS OBLITERATION, WHEN HUGHES ARRIVED 

TO TAKE THE CONTROLS IN ITS SALES DEPARTMENT.

THE DURBAN-BORN MECHANICAL ENGINEER QUICKLY

HELPED PULL THE COMPANY OUT OF ITS NOSEDIVE

AND HAS SINCE PLAYED A KEY ROLE IN A TRULY

REMARKABLE TURNAROUND IN THE COMPANY’S

FORTUNES.

B



Building
Liberty

DAN WADDELL went to look at
the construction of what will

surely become one of the world’s
most amazing golf courses.

Photography: Julian Cornish Trestrail
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Competing against all the
international brands – as well as a major
local manufacturer whose brand has
traditionally appealed to the patriotic
sentiments of local users – Volvo units
are today the market leaders in several
categories.

“We are, as at the end of the first
quarter of 2005, the southern African
market leader in articulated haulers 
(25 to 40t categories) as well as in wheel
loaders. Backhoe loaders and motor
graders have also returned excellent
performances, yielding second position in
both categories,” says Hughes, who lives
in the Pretoria suburb of Waterkloof
Ridge with his wife Annanda and their
three young children.

Asked to define the key to his success,
Hughes is quick to divert praise to the
team of people he has built around him,
saying: “Our success lies in choosing not
only the best people in the industry, but
also the right person for the job, and
encouraging them to make decisions on
their own. My personal management
style is ‘hands-on’ with a strong emphasis
on a team approach. I strive to encourage
self-initiative and, as a result, we have a
hands-on and potent team of committed
people who are decisive in their actions.”

Hughes believes that a shift in
emphasis towards greater care for the
customer has also played a significant
part in Volvo’s improving fortunes in
southern Africa. “Changing the focus to
an after-market approach, as opposed to
a sales approach, has gained the trust and
confidence of our customers,” he explains.

“We are positioned at the top end 
of the market and we find ourselves in
good company, whom we respect.
However, the level of customer care that
we demonstrate sets us apart from our
competitors. There is, of course, the not
inconsiderable fact that we have, in Volvo,
a product that has undisputed market
leadership in terms of its quality.”

Like his namesake Howard Hughes,
Mark likes to take to the skies as a way
of relaxing and taking his mind off his
business considerations. “I am very
passionate about flying,” he says. “I got
my pilot’s license 10 years ago and I have
a Cessna 182 RG which I get to fly as
often as possible. I find flying a
compulsive pastime.”

“OUR SUCCESS LIES IN
CHOOSING NOT ONLY THE
BEST PEOPLE IN THE
INDUSTRY, BUT ALSO THE
RIGHT PERSON FOR THE
JOB, AND ENCOURAGING
THEM TO MAKE DECISIONS
ON THEIR OWN”
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IMAGINE A CHAMPIONSHIP GOLF COURSE NOT ONLY GOOD ENOUGH TO TEST THE

GAME OF TIGER WOODS, BUT FLANKED ON ONE SIDE BY ONE OF THE WORLD’S

MOST AWE-INSPIRING SKYLINES, AND OVERLOOKED BY THE MOST RECOGNIZABLE

STATUE ON THE PLANET. SOUND GOOD? THEN FACTOR IN THE POSSIBILITY OF

REACHING THE FIRST TEE BY BOAT, ONLY TWELVE MINUTES AFTER LEAVING YOUR

DESK AND YOU CAN ENVISION THE STAMPEDE FROM THE CORPORATE TITANS OF

WALL STREET SEEKING TO BECOME MEMBERS OF THE NEW LIBERTY NATIONAL

GOLF COURSE.

he $129 million project, designed by former US Open
winner Tom Kite, is being constructed near Jersey City,
NJ, across the harbor from Manhattan, whose familiar

skyscrapers are visible from almost every point of the course.
Perhaps even more impressive, while standing on the 18th

green, the golfer will be able to have a clear view of the Statue
of Liberty. Of course, such sporting delights do not come
cheap: players will have to pay initiation fees upwards of
$250,000 for the honor, which is why the target members
are those who work in New York’s financial district.

The course is due to open in 2006 – appropriately July 4th,
Independence Day – this is a startling turnaround for a site
that was once an abandoned oil lubricant refinery, several
factories and even an army camp. The area was an eyesore that
sat in stark contrast to the eye-popping delights across the
harbor; now it is about to be yet another jewel in New York’s
glittering crown.

Much needed to be done to turn the derelict site into one 
fit for wealthy golfers. For a start, the ground was contaminated
by some of its past occupants. This had to be rectified,
partly by laying polyethylene sheeting over 15 (6ha) of the site’s
170 acres (69ha), to prevent seepage, while covering another
120 acres (49ha) with soil.

A vast amount of soil, too. At some points of the course it
needed to be 30 feet (9m) deep, which meant sourcing and
importing a mind-blowing million tons of dirt. The man charged
with the logistics of carrying out the course designs and
constructing it is George Coyne Jr, of Armored Inc. As he admits,
the challenge was not only ensuring that enough soil was
imported, but also that it was dumped in the right place, because
the costs of moving it once more would have been profligate.

But once the soil was laid, it had to be shifted, sculpted and
contoured in order to meet the design. Here was where the
real work began: shaping the hills and fairways, excavating and
filling five ponds, carving four culverts, digging and laying
hundreds of thousands of feet of piping for drainage, putting in

T

“THERE’LL BE NO GOLF COURSE LIKE IT IN THE WORLD”
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GLOBETROTTING
BRIAN O’SULLIVAN and NIALL EDWORTHY

report on the diversity of Moscow

underground air ducts to help keep the turf in the best shape
possible, fashioning dozens of sand traps, not to mention the
planting of 10,000 trees, all of which are to be transplanted
fully-grown.

Precise work like this requires reliable, efficient machinery,
with the ability to carry out detailed, often painstaking work.
Mr. Coyne has 12 Volvo machines – a blend of mini-excavators,
excavators, backhoes, articulated haulers and wheel loaders –
to help make the design a reality. Nothing is left to chance. For
example, his team uses an EC210BLC fitted with a rotating
bucket to dig out and contour the sand traps, abetted by GPS
satellite navigation to make sure the depth and width are
correct to within a tenth of an inch. The EC210BLC has also
been used in helping plant the trees, while some of the other
machines, such as the EC360LC, have already clocked up
7500 hours on the project.

Mr. Coyne accepts it has not been the most straightforward
construction job he will ever complete.

“From the beginning there have been challenges: the
contamination; making sure we got the timing right; how the
course was phased in… it’s been a massive thing. But credit to
the guys who designed the course: it was a real eyesore, but
now it’s going to look like something else. There’ll be no other
golf course like it in the world.”

He is full of praise for the reliability and efficiency of his
Volvo fleet. “The fuel consumption is 25% less than that of the
other machines. When I tell you I go through 5000 gallons
(19,000 l) of fuel a week, you can see that’s a lot of money
right there.”

Rob Heywood, Chief Mechanic with Armored Inc, is the
man charged with maintaining the smooth running of the
company’s fleet. He has been more than impressed with both
the machines and the service he has received from Volvo
dealer LB Smith.

“The parts and service are great – for example, they even
deliver the parts to my house when that’s the easiest option 
for me, at weekends and times like that, so we can get the
machines ready straight away. That means more uptime.”

PRECISE WORK LIKE THIS REQUIRES
RELIABLE, EFFICIENT MACHINERY, WITH
THE ABILITY TO CARRY OUT DETAILED,
OFTEN PAINSTAKING WORK

George Coyne Jr.
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hen it is completed in 2006, the
exclusive Pestovo Golf and
Country Club will stand as a

potent symbol of the progress and
changes that have convulsed Russia
since former President Mikhail
Gorbachev triggered the collapse of
totalitarianism in Eastern Europe.
Visitors from Moscow to the club will
be able to circumnavigate the city’s
congested road system by sailing there
in a yacht and mooring it in the marina
before playing a round on the golf
course designed by former British
Ryder Cup player Dave Thomas. Those
staying in the sumptuous hotel complex
can take lunch or dinner cooked by a
Michelin-starred chef, but owners of
one of the 60 villas on the 160-hectare
compound, a former potato field during
the communist era, may prefer to eat
or entertain from the comfort of their
own homes.

The site, which was once part of an
estate owned by the celebrated Russian
general Alexander Suvorov, is being
developed by the Proction Development
Company. The company’s general
director, Oleg Kustikov, specifically
requested Volvo as the choice of
construction machinery for the project.

“We think that Volvo is the right
brand, with the right support, to associate
ourselves with. It is consistent with our
expectations of quality,” he says. “This
has been borne out on site where the
characteristics of the machine, operating
in difficult circumstances – especially the
low load bearing nature of the articulated
haulers – have been very useful in wet
conditions.” Two medium weight
excavators, an EC160BLC and an
EC180BLC, and two articulated dumpers
have been on site since the outset, and
they have recently been joined by two
large excavators and a further hauler.

The rough outline of the golf course
was established in the winter, but the
finer shaping began in the spring. The
Volvo excavators, deployed to carry out
the shaping tasks, have impressed their
operators. “At first Volvo gave us so much
‘controllability’ that our operators said
they didn’t have enough fingers to cope
with all the movement options!” says
Michael Puchkov, golf project manager,
“So Volvo narrowed down some of the
functions, as we requested.”

Over 500,000m3 (650,000yd3) of
earth has been removed and shifted from
the course so far – a figure swelled by
the construction of a 3.5km (2.2mi)
access road, 25km (16mi) of drainage
and the creation of several lakes. The
course will open to members in 2006
after which the construction team will
turn their attention to the development of
the villas, the marina, the hotel and the
other leisure facilities.

Meanwhile, work with an entirely
different social aim, is currently being
carried out in and around the capital by
Mosstroimekhanizatsiya 5 (MSM 5), a
major contractor from the Soviet era
which has re-invented itself to meet the
challenges of the new order in Russian
life. “We don’t work for awards but to
improve lives,” says Vladimir Grigorevich
Khusainov, deputy general manager of one
of the giant company’s many divisions.
MSM 5 boasts the largest and most
advanced fleet of construction
equipment in Russia with over 2,500
units on its books. Much of the work
involves the construction of residential
tower blocks. “We don’t want to build for
the ‘new elite’,” says Khusainov. “We’d
rather build for ordinary people – and
build well.”

The company specializes in
earthworks, excavation and soil-leveling,
but 30% of its business involves road

W

THE TWO STORIES LAID OUT BELOW COMBINE TO PROVIDE A REVEALING SNAPSHOT

OF LIFE IN MODERN RUSSIA. THE FIRST REPORTS ON A PROJECT TO DEVELOP A

LAVISH GOLF, YACHTING AND RESIDENTIAL DEVELOPMENT FOR THE BENEFIT OF

RUSSIA’S NEW ELITE. THE AIM OF THIS AMBITIOUS US$70 MILLION UNDERTAKING

IS TO PROVIDE RUSSIA WITH A LUXURY DEVELOPMENT THAT WILL BE ABLE TO BEAR

COMPARISON WITH ANY IN THE WEST. IN THE SECOND, WE GET AN INSIGHT INTO A

CONSTRUCTION COMPANY WITH AN ENTIRELY DIFFERENT SOCIAL AGENDA: NAMELY,

TO BUILD THOUSANDS OF HIGH-QUALITY HOMES FOR ‘ORDINARY’ WORKING

RUSSIANS IN AND AROUND MOSCOW.



THE GREAT GAME
THE WORD SAFARI IS AN ARABIC WORD MEANING “JOURNEY”. IT CONJURES UP

MANY ROMANTIC IMAGES: THOUGHTS OF FREEDOM, OF WILDNESS, OF DAYS SPENT

SCOURING THE AFRICAN VELDT FOR GREAT BEASTS AND NIGHTS SPENT SLEEPING

ROUGH UNDER TWINKLING STARS IN INKY BLACK SKIES. PERHAPS MOST OF ALL,

IT SUMMONS UP THE SPIRIT OF ADVENTURE.
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construction. Ongoing projects include
the renovation of the Moscow to 
St. Petersburg highway and the
construction of the St. Petersburg ring
road. The company is also active in
demolition, reprocessing, environmental
protection and waste dump removal.
The company removed the notoriously
hazardous Brateevo ‘super-dump’ in a
Moscow suburb in just 18 months – 
a project which was expected to take 5
to 10 years. Volvo articulated haulers and
trucks bore the brunt of this work in a
total fleet of 700 machines working in
shifts around the clock.

MSM 5 was one of the first major
contractors in Russia to realize the
benefits of having a modern fleet of
construction equipment, and soon after
the collapse of the communist regime;
it abandoned its old machinery and
invested in a fleet of state-of-the-art
machines. The relationship with Volvo,
which began in 1997 with the purchase
of 100 on-highway FH trucks, has gone
from strength to strength. Cutting edge
technology, fuel economy, productivity
and machine uptime were all important
criteria for MSM, but operator comfort
proved to be a critical factor in the
decision to invest in Volvo. “The health
of our people is really important to us,”
says Khusainov. “On-going service support
and parts supply are the next most
important criteria. Unfortunately, this 
is not possible with Russian-made
equipment – they are like driving
uncomfortable tanks!”

“VOLVO IS THE RIGHT BRAND, WITH THE RIGHT SUPPORT
TO ASSOCIATE OURSELVES WITH. IT IS CONSISTENT WITH
OUR EXPECTATIONS OF QUALITY”

DAN WADDELL explains how Safari has come a long way



t was not always so romantic. Initially, the first safaris, made
in the 18th century, were made exclusively for trade, for
ivory, rhino horn, and even more shamefully, the slave trade.

Thankfully, when slavery was banned, new kinds of safari
were becoming the norm. Naturalists and colonialists set off on
hunting expeditions deep into the heart of Africa, for the first
time aware that their quarry was a finite source. The days of
slaughter – for example, by 1850 as many as 30,000 elephants
were killed every year – were thankfully coming to an end, and
the first seeds of the ethic of conservation were sown.

Of course, the main reason for safari in the late 19th century
was still to hunt. But the likes of Frederick Courtenay Selous,
perhaps the greatest white hunter, and the man whose name
was adopted by the largest game reserve in the world, were at
the forefront of subtle, yet important changes. He wrote books
that were rapturously received back in Europe, and while his
quantity of catch may horrify us today, men like Selous
encouraged respect both of their quarry and the knowledge of
local bushmen, introducing the very British concept of
‘sportsmanship’ to what had previously been a free-for-all.

He influenced a new generation of ambitious young men,
attracted by the allure of safari, but who depended on African
guides, interpreters and headmen, all steeped in local knowledge.
Before then, many a foolish hunter had scorned local help and
suffered because of it: disease, starvation, heat and torrential
rain claimed as many lives as attacks by wild animals.

Of course, there had been those who had no interest in
killing, merely the freedom gained from traveling across a vast
and mysterious land. Among these was the eccentric Norwegian
runner, Mensen Ernst. In 1832 he once ran from Paris to Moscow
in two weeks, and then stopped for a week of sightseeing
before running back again. This was a warm-up for his African
safari – he aimed to run from Cairo to Cape Town.
Unfortunately 315 miles (506km) into his great journey he died
of dysentery. But then, safari has always attracted the eccentric,
and those fond of grand schemes.

In the early 20th century, safari became the glamorous
pursuit of millionaires, film stars, royalty and aristocrats, attracting
the likes of American President Theodore Roosevelt, whose
1909 safari in East Africa cost a massive £15,000, and novelist
Ernest Hemingway, who saw a primal poetry in the tussle
between man and beast.

Yet not for the first time, the safari managed to reinvent
itself in the middle of the last century. The prominence of the
car played a great part in this, allowing easier access for tourists
who would previously have been unable to afford the vast
array of porters and guides needed to support an expedition.

The hunting safari became less desirable than the
opportunity to simply witness the great beasts in their natural
habitat. The camping safari grew in popularity, as did the
photographic safari. Cheaper air travel and rising incomes
allowed more and more people the access to Africa, and safari

lodges both simple and luxurious have flourished. Even more
importantly, as the safari grew in popularity, so did the spirit 
of conservation, warding off the threat of poachers and
unscrupulous politicians.

The sport has come a long way. Respecting the wildlife of
Africa and conserving it for future generations of all races is
the new laudable aim.

However, the advances and changes made to safari have not
lessened its thrill. The spirit of adventure, the sense of freedom,
the value of local knowledge, and the beauty of Africa have
remained constant. Long may it continue.

I

RESPECTING THE WILDLIFE OF AFRICA AND CONSERVING IT FOR
FUTURE GENERATIONS OF ALL RACES IS THE NEW LAUDABLE AIM
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BEYOND THE GREAT WALL OF CHINA, STRETCHING OUT OVER A MIGHTY 

1.6 MILLION KM2 (600,000 Mi2), LIES THE ANCIENT HINTERLAND OF XINJIANG, THE

LARGEST PROVINCE IN CHINA. BORDERING MONGOLIA, INDIA, PAKISTAN, TIBET,

AFGHANISTAN AND UZBEKISTAN, THIS VAST ARID TERRITORY MAKES UP ONE SIXTH

OF CHINA’S TOTAL LAND MASS AND IS HOME TO 47 DISTINCT ETHNIC GROUPS.

CONSIDERING ITS SIZE AND WHEN COMPARED TO THE REST OF CHINA, XIANJIANG’S

POPULATION OF 19 MILLION IS MINUSCULE, BUT THAT MAY WELL CHANGE IN THE

COMING YEARS AFTER THE COMPLETION OF A HUGE VENTURE TO CRISS-CROSS

THE TERRITORY WITH A SERIES OF NEW EXPRESSWAYS LINKING ITS MAJOR TOWNS

AND CITIES. THE SILK ROAD, THE ANCIENT TRADE ROUTE LINKING CHINA WITH THE

WEST, USED TO PASS THROUGH XINJIANG, AND IT IS HOPED THE DEVELOPMENT

OF NEW HIGHWAYS WILL OPEN UP THE REGION IN A SIMILAR FASHION.

VOLVO GRADERS
CLEARING THE WAY IN

CHINA’S
LARGEST PROVINCE

Kahemanyusupu
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“ALL MY OPERATORS WERE
HOPING THAT THE VOLVO
MACHINE WOULD BE ASSIGNED
TO THEM BECAUSE OF ITS
EFFICIENCY AND SAFETY”

ne such development is the
Tulufan-Urumuchi highway,
one of China’s four major trunk

routes, which connects a multitude of
towns and provinces. One of the aims
of the project has been to enhance the
social and economic development of
the region by encouraging inward
investment and making the region more
accessible to tourists. (Visitors are
warned that Xianjiang’s summers are
exceptionally hot and its winters are
exceptionally cold. Autumn is said to
be the best time to visit because the
climate is milder and there is also an
abundance of fabulous fruit and
vegetables from the harvests.)

The Tulufan-Urumuchi Highway,
stretching almost 300km (186mi), is
currently undergoing major renovation
between Daban City and Ershilidian.
The project is managed by the Northern
Engineering Section of the Xinjiang
Graded Highway Adminsitration. Volvo
Construction Equipment, which has
been actively involved in a number of
Xianjiang’s road developments, has
supplied the graders for this particular
stretch. Long Xurong, one of the
operators, has been impressed by the
efficiency of his grader. “This machine is
very good,” he says. “It runs so fast that
the locally-made machines do not even
compare. In the winter, we use the short
blade of Volvo grader to sweep snow on
expressways. It works well, even better
than the American snowploughs.”

Volvo Graders, a G270B and a G740B,
are also being used in the construction
of 31km (19mi) pipeline from the Tarim
Oil Field and along the nearby ‘poverty
relief’ highway at the Yaha Township in
Kuche county. Sun Haishan, supervisor
of the Tarim Oil Project, says the reliable
performance of the graders, which have
been operating up to 16 hours a day, has
been invaluable. “They have been working
very well,” he says. “They are easy to
operate and more efficient than all the
other machines I have used before. The
Volvo graders have been in service for over
a year and a half with no problems. The
after-sale service provided by the Volvo
dealer has also been very satisfactory.”

In Kuerle, a city where the authorities
are committed to good environmental
practice, Volvo graders are also being
put to use in a wide range of municipal
projects. Zhang Xiaoxu, chief of the
city’s Municipal Management Section,
believes that only first-class equipment
can accomplish the tasks his department
has been allocated. The Volvo G740B
has quickly become the pride of his fleet
of machines. “When we scheduled a
dozen different projects, all my operators
were hoping that the Volvo machine
would be assigned to them because of
its efficiency and safety,” he says. “The
machine achieves a very high work rate
and it feels really good using a machine
with such high power. I always assign
the best machine to the best operator.
Everyone wants it.”

O

As of the end of 2004, a total of 32
Volvo graders were working on various
highway projects in the Xinjiang province.
He Dongsheng, the general manager of
Xinjiang Xingwo Construction Machinery
Co. Ltd., Volvo’s dealer in the region, is
confident local contractors would soon
be investing in more. “We believe that in
the near future even more Volvo graders
will be used to build highways throughout
Xinjiang,” he says.
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DEMOLITION JOB
KEEPING IT CLEAN, SAFE AND TIDY

THE BUSINESS OF DISMANTLING LARGE

BUILDINGS AND UTILITY INSTALLATIONS

HAS COME A LONG WAY IN RECENT

TIMES. THESE DAYS, THE SIGHT OF A

GIANT STEEL BALL BEING SWUNG INTO

A TOWER BLOCK IS ONE YOU ARE MORE

LIKELY TO COME ACROSS ON A CARTOON

CHANNEL THAN ON A MODERN

DEMOLITION SITE. THE TECHNOLOGY

AND ENGINEERING INVOLVED TODAY 

IS HIGHLY SOPHISTICATED. THE

OPERATIONS THEMSELVES ARE FAR

MORE PRECISE AND THEREFORE LESS

HAZARDOUS, WITH GREATER EMPHASIS

PLACED ON SAFETY, AND PARTICULARLY

THAT OF THE EQUIPMENT OPERATOR.

MOST MAJOR CONTRACTORS ALSO GO

TO GREAT LENGTHS TO MINIMIZE THE

IMPACT ON THE ENVIRONMENT AND

RECYCLE AS MUCH OF THE WASTE

MATERIAL AS POSSIBLE.

n the past, most demolition work was carried out by men
on the ground. Today, the use of machines with giant, far-
reaching attachments means that even the operator in the

cab can work at a relatively safe distance from the building.
For most contractors and equipment manufacturers, the first
priority is to protect the operator by providing him with a
machine and a cab capable of withstanding heavy debris
falls. The longer the boom attachment the better, because it
not only distances the operator from the danger but it also
means he can reach higher levels on the job at hand. Such
is the precision of the machinery involved today that these
giant booms and their attachments act like giant extensions
to the operator’s fingers.

I
NIALL EDWORTHY explains how
it’s done in the Philippines
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LENS
LIFE THROUGH A

NIALL EDWORTHY met Lizzie Green,
press officer for the Volvo Ocean Race,
as start date gets ever closer
Photography: Julian Cornish Trestrail
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Demolition work ranks amongst the harshest applications
for machinery. Flying debris and toxic materials are
commonplace hazards, but the work itself is also very stressful
on the machines because it involves a great deal of yanking
and tugging. Only the highest quality equipment can hold up
to the rigors of a large-scale demolition project such as the one
that has recently been carried out in the Philippines, where two
major oil refineries have been dismantled and removed in a
joint operation between local firm Citimax and the UK-based
Euro Dismantling Services (EDS).

Citimax, one of the leading demolition and project
dismantling contractors in the Philippines, was founded by
Caroline Tanchay. Under her impressive stewardship, Citimax’s
workforce has grown to 120 people and it has now set its sights
on extending its operations to other countries in the Asia-Pacific
region such as Malaysia and New Zealand.

Citimax recently became the first company in the region to
introduce ‘cold-cutting’ demolition to its operations. The great
virtue of cold-cutting is that, unlike traditional hot-cutting, the
process does not use any chemicals that may harm the
environment. “We are proud to say that we are bringing this
ground-breaking technology in Asia – which will allow us to
deliver cost-efficient services to our clients with quicker
turnaround,” Caroline Tanchay says. “Another plus is that it is
safe, with no fear of fire breaking out on industrial sites, and
therefore making it environment friendly.”

Abandoning the traditional use of jackhammers, Citimax
have been deploying custom-designed construction equipment
instead. “We had to attach special demolition equipment such
as shears before the Volvo excavators could be used on site. It’s 
a good thing that Volvo agreed to work with us to meet these
equipment specifications,” she adds.

The project at the two refineries – the Shell Pillilia refinery
in Rizal and the Shell Tabangao in Batangas – involved the
demolition and removal of 22,000 tons of debris, the greater
part of which has been, or will be, recycled. To carry out these
two projects, Citimax went to Civic Merchandising, the
distributors of Volvo Construction Equipment in the Philippines,
and bought 13 excavators ranging from the EC210B to the
EC460B models. “We took note of the fact that all Volvo
equipment comes from one source, thus we are assured of the
same quality standard,” says Tanchay. “And if we are fortunate
to land overseas contracts, these excavators can be used there
as well, with no fear that we will have to upgrade or downgrade
specifications, thanks to Volvo’s global machine standards.”

ONLY THE HIGHEST QUALITY EQUIPMENT
CAN HOLD UP TO THE RIGORS OF A LARGE
SCALE DEMOLITION PROJECT

Caroline Tanchay
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We were hooked immediately,”
recalls Lizzie, the press officer for
the four-yearly race, which gets

underway again in November. 
“I remember us sitting on that wall and
both vowing that one day we would
sail that race. My sister Nancy was true
to her word: she was part of the first
ever all-female crew aboard Maiden
skippered by Tracey Edwards in 1989.
I was never quite good enough, but I
achieved the next best thing, which was
to be a part of the race’s organization.
It’s not quite as exhausting or hair-
raising as the race itself, but it’s not
far off!”

What the young girls were not told
by their father during that race was that
three sailors were swept overboard, never
to be seen again. The race is not just the
most intense and hazardous in the sailing
calendar, it represents one of the truly
great challenges in sport. To some, it is
on a par with climbing Everest in terms
of endurance. The course takes the boats
through some of earth’s most inhospitable

environments, including the Southern
Ocean, known to sailors as ‘The Liquid
Himalayas.’ Seas can swell higher than a
three-story building, while mountainous
waves, giant icebergs, ferocious freezing
winds, whales and stray containers test the
crews to the very limits of their stamina
and skill. In order to keep the boats as
light as possible, there is no fresh food
on board (only freeze-dried); there are
no mattresses, no pillows, no books, no
bathroom facilities and no personal
possessions.

“It’s the premier ocean race sailed by
truly professional crews – the Formula
One of sailing,” says Lizzie. “It’s the
hardest, but best sailing in the world.
When you sail single handed, you can only
push the boat to a certain extent, say to
60% of its capability, but these guys are
sailing at 99% around the clock. It’s full-
on the whole time. No respite.”

When the winning crew arrives in
Gothenburg next summer after 31,250
nautical miles, four oceans and ten ports,

they won’t pick up an enormous cash
prize for their incredible achievement.
Instead they’ll receive a simple crystal
trophy, the adulation of a huge crowd –
and the best boasting rights in sailing.

Based in the operations room on the
south coast of England, Lizzie will be
in constant contact by satellite phone
or e-mail with the crews during the
2005-06 race. “This time, I will be based
back in England handling the media
while the boats are at sea, but in the past,
I have been part of the traveling team,
which is a wonderful experience, though
it can be shattering,” she says. “In Cape
Town, four years ago, we had a boat
finish every night for a week, which
nearly killed us. You end up trying to grab
some sleep on the floor in the media
center. It’s like going on watch, except
that you never have to put your oilskins
on. The buzz is fantastic, though. On
departure or arrival days in port, you get
tens of thousands of people turning out,
creating a great atmosphere. The job has
allowed me to make a lot of friends all

over the world and there’s also a
tremendous feeling of team spirit working
for the race. It’s like a big family.”

The race attracts enormous media
coverage – justifying the mighty 15-20
million euros (USD 18-24m) it costs
each boat sponsor. “As the media officer,
you have to think very carefully about
what the crew is going through on the
boat when the computers show that
they have stopped moving,” says Lizzie.
“You cannot just call the boat and say:
‘We need this quote, this interview, these
pictures…’ It may just be a transmission
failure but if they are in the Southern
Ocean they may well be frantically
chopping the mast away to prevent the
boat sinking, or trying to recover a man
overboard.”

Lizzie and her partner Nick live on
the Isle of Wight – a short ferry ride
across the Solent from England’s south
coast – in the company of two horses,
four Shetland ponies, two dogs and seven
bantams. “Sailing is my work. Riding is

my serious hobby,” says Lizzie, who is
an expert amateur show jumper. When
the final boat crosses the finishing line
in Gothenburg next June, she will send
out her final press release and head home
to take her horses out for a gallop across
the Downs. “I love the sense of freedom
you get from riding,” she says. “It’s very
much like sailing in that respect.”

“I’ve learnt from doing five races that
you always have to have something good
to look forward to because otherwise you
get an enormous sense of anti-climax.
For nine months you are frantic, the next
you are doing nothing. You must never
just come back and flop. This time it will
be Nick’s 50th birthday so we are going
to have a whopping great party in a huge
marquee; so as soon as I’m back, I’ll be
organizing that.”

IN 1973, WHEN SHE WAS JUST 12 YEARS OLD, LIZZIE

GREEN’S FATHER TOOK HER AND HER YOUNGER

SISTER NANCY TO PORTSMOUTH TO WATCH THE START

OF A MAJOR NEW EVENT IN WORLD SPORT: THE

WHITBREAD ROUND THE WORLD RACE, NOW KNOWN

AS THE VOLVO OCEAN RACE. AS THEY HEARD THE

CRACK OF THE STARTING PISTOL SOUND FOLLOWED

BY THE ROAR OF THE CROWD, THEY WATCHED

TRANSFIXED AS THE 17 YACHTS SET OFF ON A

GRUELING GLOBAL ODYSSEY.

“

“IT IS THE PREMIER OCEAN 
RACE SAILED BY TRULY

PROFESSIONAL CREWS – THE
FORMULA 1 OF SAILING”



istory has been on fast-forward in recent
years in this energy-rich United Arab
Emirate, where the construction of an

entire city from scratch is currently well underway.
‘Festival City’, as it will be known, will have been

built in just 12 years (or 4,380 days). Even by the
impressive standards of recent construction projects

across the Emirates, this ‘city within a city’ will be a
breathtaking development in every respect.

Stretching along nearly four kilometers of an historic
waterway, and laid out around a canal system served
by water taxis, Festival City is the largest ‘mixed use’
development ever undertaken in the Middle East.
The first phase of the project is scheduled to be
completed in 2006 and will feature a yacht marina,
100 restaurants, 400 retail outlets, luxury hotels,
a 1.5km (1mi) waterfront promenade, a
championship golf resort, a residential complex, an
entertainment center for the staging of theatrical
performances and a community center with
tennis courts, squash courts and swimming pools.

The first phase, estimated to cost one billion
US dollars, is being financed and managed by
the Al Futtaim Group, one of the largest
corporations in the Middle East. In a joint
venture with UK company Carillion, Al
Futtaim won the tender to construct much
of this first phase. Employing 10,000
people, Al Futtaim is a highly diversified
conglomerate comprising over 40
companies, and also acts as the Volvo
Construction Equipment dealer in the
region. Volvo machines can be seen
being put through their paces across
the site, but they are there on merit,
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H

E TREME VOLVO
BRIAN O’SULLIVAN and NIALL EDWORTHY report on
extraordinary achievements in Dubai

ROME, AS THE SAYING GOES, WAS NOT BUILT IN A DAY. UNDER NORMAL HISTORICAL

CIRCUMSTANCES IT TAKES CENTURIES, EVEN MILLENNIA, FOR CITIES TO EMERGE

AS THEY SLOWLY EVOLVE FROM MODEST COMMUNITIES INTO TOWNS AND FINALLY

INTO GIANT CONURBATIONS. BUT NOT IN DUBAI.
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and not as a result of cozy business
arrangements forged within the 
Al Futtaim group, according to plant
and transport manager Paul Ward.

“We are biased towards the Volvo
products,” admits Ward. “But more
because of the fact that we have a
substantial fleet than for (business) family
connections. We compare Volvo products
against their competitors, but our
product knowledge with the company is
getting better all the time, and changing
to another manufacturer is not
straightforward. We’ve had Volvo
articulated haulers for over 20 years that
have hauled ceaselessly – and that gives
us reassurance when buying other Volvo
equipment.”

The extreme deadline laid down for
the completion of the project has led to
a substantial investment of four million
US dollars in new equipment. “We were
hauling 6,000m3 (7850yd3) of material
out of the site a day in the early stages,”
recalls Mr. Ward. “But the client wanted

more so we increased it to 15,000 m3

(19620yd3), using 100 trucks and
working 22 hour days. The word ‘stop’
hasn’t been incorporated into the
language here.”

There has also been an overhaul of
the developers’ equipment procurement
policy whereby the group has decided
to select one manufacturer and buy new,
rather than acquire a mix of used
equipment of different brands. Ward
explains: “Although there was an initial
cost saving buying used equipment, parts
availability was a problem, mechanics’
working knowledge was much reduced –
and where do you send your staff for
product training? Buying new equipment
brings with it the advantages of product
support, availability and – with the
Volvo machines – rising residual values.
And that’s not forgetting the most
important element of increased uptime.”

Keeping machines in good condition
is a priority when working to such an
exacting schedule, especially in an

extreme working environment in which
summer temperatures can top 50°C
(120°F). “Dust is the biggest enemy,”
says Ward, “and preventative maintenance
is the key to maximizing machine
availability. In such conditions, filters, oils
and lubricants need close attention – as
do the operators.”

Al Futtaim takes the issue of
employee welfare seriously and operates
a health and safety regime on a par with
the UK’s notably tough conditions.
“Working 12 hour shifts, both man and
machine are tested to the limits and
that’s why all new machines are fitted
with air conditioning, which creates a
dust-free environment, reduces operator
fatigue and improves productivity
significantly.”

“THE WORD ‘STOP’ HASN’T BEEN INCORPORATED INTO THE LANGUAGE HERE”

Jaweed Iqbal and Paul Ward



WHAT WE ARE LOOKING FOR
We are looking for an individual who
stands out from the rest. Somebody who
is devoted to what they do and have a
passion for his or her work. Some may
have overcome many hurdles to have got
to where they are, others may be great
enthusiasts and team players or modest
and extremely talented. If you know
somebody like this please tell us.

OVER THE PAST FOUR YEARS, VOLVO SPIRIT HAS

FEATURED OPERATORS FROM ALL OVER THE WORLD

WITH VERY DIFFERENT SKILLS AND TALENTS FROM

DIVERSE BACKGROUNDS. WHAT THEY ALL HAVE IN

COMMON, HOWEVER, IS A PASSION FOR THEIR WORK

AND A COMMITMENT TO EXCELLENCE AND QUALITY. 

To recognize the professionalism and often outstanding achievements of these people,
Volvo Spirit would like to offer readers the opportunity to vote for who they believe
would merit the title Volvo Spirit Operator of the Year.

HOW TO ENTER
Anybody can nominate a candidate.
As a Volvo Dealer or as an employer you
may want to use this opportunity to
motivate your customers or staff. Simply
complete the form overleaf and send it
to us at the address given. Or complete
the form online at
www.volvoce.com/operatoroftheyear.

Nominations must reach us no later
than September 19th, 2005.

THE JUDGES
The judging panel will comprise senior
Volvo Construction Equipment personnel
and the Volvo Spirit editor, under the
supervision of Tony Helsham, President
and CEO of Volvo Construction
Equipment.

The winner will be notified no later
than 26th September 2005.

THE PRIZE
The winner of the Operator of the Year
title will receive an all expenses paid
trip* for two to the start of the Volvo
Ocean Race in Galicia, Spain on 12th
November, where they will be presented
with their trophy. The two runners up
will each receive Volvo Ocean Race
branded merchandize*.

Following the competition, we look
forward to featuring details of the
winner in Volvo Spirit.

*See competition rules for more details.
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OPERATOR
OF THE YEAR

BEFORE THE CLOSING DATE
ONLY A FEW WEEKS LEFT TO ENTER



Lion Air and Volvo Aero sign important
overhaul contract

The Indonesian airline Lion Air and
Volvo Aero have signed an agreement in
which Volvo Aero assumes responsibility
for the engines to Lion Air’s fleet of
MD80 aircraft. This represents an order
value for Volvo Aero of USD 17 M.

In accordance with the agreement,
Volvo Aero assumes main responsibility
for overhaul of the engines for Lion Air’s
MD80 fleet. Volvo Aero will also assist
Lion Air in establishing an EBU shop in
Jakarta. One engineer from Volvo Aero
will be stationed there to be able to
provide technical support during the
contract period.

Lion Airlines is an Indonesian
scheduled passenger carrier that
operates from Jakarta to domestic and
international destinations, established 
in October 1999.

Engine tested rear turbine frame for
environmentally friendly engine
displayed at the June Paris Air Show

At the international Paris Air Show
at Le Bourget, Volvo Aero displayed the
successfully engine tested rear turbine
frame of the European technology
engine CLEAN. The rear frame was
designed, developed and manufactured
by Volvo Aero.

In addition to the rear frame, Volvo
Aero was responsible for the LP turbine
case and the assembly of the entire
CLEAN engine. The CLEAN engine
validates technology for future engines
with new thermodynamic cycles, such
as intercooled, recuperated and geared
fan cycles. The rear frame was designed

to withstand higher temperatures than
today’s engines. During the engine
testing carried out this winter the Volvo
Aero components performed well and
the CLEAN engine met all targets
regarding performance and emissions.

CLEAN is part of the EEFAE project
(Efficient and Environmentally Friendly
Aero Engine), which is an EU project
with a budget of more than EUR 100
million (USD 121M). Clean aims to cut
carbon dioxide emissions by 20% and
nitrous oxide emissions by 80% by 2020.

Turkish boat builder selects Volvo
Penta D9

The newly established Turkish boat
builder Numarine Performance
Motoryachts is turning to the Volvo
Penta D9 to boost its investment in
exclusive high-speed leisure boats.

Numarine is a new player in the
leisure boat industry. The company was
formed in 2003 and has rapidly grown in
pace with the increased boating interest
on the Turkish market.

Production, which is carried out in 
a 6,000m2 (7200yd2) plant in Gebeze
outside Istanbul, is based on the infusion
process, which involves high-tech
lamination with fiberglass that ensures
high quality and lower weight.

Volvo Buses has received an order 
for 500 bus chassis from Iran.

The order came from the company’s
importer in the country, Run Iran. All
the chassis will be delivered in 2005.

The order is for 500, B7R MkII
intercity bus chassis. The chassis will be
delivered in CKD kits from Volvo Buses’

factory in Borås. They will then be
assembled at Run Iran’s own factory in
Saveh, 170 km (106mi)southeast of the
capital Teheran.

Ericsson to participate in the 
Volvo Ocean Race 2005

Ericsson, the world's leading
telecommunications supplier, will be on
the starting line of the Volvo Ocean Race,
the most challenging and competitive
ocean sailing race, on November 5, 2005.

Ericsson is committed to realizing its
vision of an all-communicating world.
The Volvo Ocean Race allows Ericsson
to bring this commitment to life and
this team, more than any other, will use
technology to take the experience of the
race to the global audience.

Volvo to invest SEK 650 M 
(USD 85 M) in the world’s cleanest
topcoat paintshop in Umeå, Sweden

The new paintshop will be the
cleanest topcoat paintshop in the world.
The investment is being made possible by
a regional investment grant of SEK 45 M
(USD 5.9 M) from the Swedish
National Board for Industrial and
Technical Development and an
environmental grant of SEK 85 M
(USD 11 M) from the EU.

The new paintshop will generate
extremely low emissions and have a low
environmental impact. Total emissions
from the paintshop will be five to six
times lower than the limit stipulated by
the EU for new paintshops.

VOLVO AROUND THE

WORLD
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Operator Details

Name:

Address:

Country:

Daytime telephone number:

E-mail:

Date of birth:

Company:

Volvo Machine(s) operated:

Proposer Details 

Name:

Address:

Daytime telephone number:

E-mail:

Company:

Please send your nomination form to:

Volvo Spirit Operator of the Year 2005 
Volvo Construction Equipment 
Hunderenveld 10, Brussels 1082
Belgium

Closing date for nominations September 19th, 2005 

In no more than 100 words explain why you feel your
nominee merits the title Volvo Spirit Operator of the Year:

Competition Rules
This competition is open only to operators of Volvo construction equipment who are at least 18 years old. It is
not open to employees of Volvo Construction Equipment, S.A. or its subsidiaries or affiliates, or anyone else
associated with the competition.

No purchase is necessary to enter the competition. To enter your candidate, you must complete the nomination
form and explain, in not more than 100 words, why you think your nominee deserves the Operator of the Year
Award.

The winner of the Operator of the Year award will receive a trip for two to Galicia, Spain to watch the start of
the Volvo Ocean Race on 12th November 2005. Expenses paid include travel in economy class, lodging and
meals for five days. There are also two runners-up prizes, each consisting of a Volvo Ocean Race multitool
Gerber MP400 and a Volvo Ocean Race 27-litre backpack. There is no cash alternative to the prize(s) stated.

Taxes are the responsibility of the prize winner.

All entries must be on the entry form printed in this magazine. Alternatively, you may enter online
www.volvoce.com/operatoroftheyear.

Incomplete, illegible or defaced entries will not be accepted. No responsibility will be taken for entries lost or
mislaid in the post.

All entries must be received at the competition address: Volvo Spirit Operator of the Year 2005, Volvo
Construction Equipment, Hunderenveld 10, Brussels 1082, Belgium or on line at
www.volvoce.com/operatoroftheyear by 19th September 2005 at the latest. Entries received after this date will
not be accepted.

All completed entries will be judged by an independent panel of judges consisting of the Volvo Spirit editor and
Senior Volvo Construction Equipment personnel, under the supervision of Tony Helsham, President and CEO of
Volvo Construction Equipment.

The selection of the Operator of the Year shall be at the sole discretion of the Judges whose decision shall be
final.

The prize winner will be notified by post or email and phone by 26th September 2005.

The name and country of residence of the prize winner will be available from the competition address after 1st
November 2005. Send a stamped, self addressed envelope to Volvo Spirit Operator of the Year 2005, Volvo
Construction Equipment, Hunderenveld 10, 1082 – Brussels, Belgium.

Competition winners will be required to authorize the use of the winner’s name and pictures, without
compensation, in connection with publicity activities conducted in connection with the competition. In the event
the nominated operator selected by the Judges is unwilling to abide by these rules, the Judges will select an
alternate winner.

By entering a nomination, those submitting a nomination acknowledge and agree to these terms and conditions
and agree that such rules govern the competition.

Offer void where prohibited by law. Volvo reserves the right to terminate this competition without further
notice.

The candidate’s consent must be given to enter the competition.

Promoter: Volvo Construction Equipment, Hunderenveld 10, 1082 – Brussels, Belgium

NOMINATION FORM  Volvo Spirit Operator of the Year
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VOLVO
TRUCKS 

AD

YOUR VIEW
Madam,

I am presently a student in the area of landscaping and am
interested in construction equipment, and particularly Volvo
equipment.

As I wished to receive documentation on some of your products,
I sent my request to SN SODIMAT in France. I am very grateful
for their sending me the requested information, as well as issues
13 and 14 of Volvo SPIRIT.

I have read these issues and found the magazine to be full of
interesting information. I also liked the site reports very much.
The publication is excellent, please don’t make any changes.

I would very much like to receive the previous issues, as well
as the future ones, of course.

Thank you in advance. Best wishes of success for the future.

Vincent Milesi
France

Hello Spirit,

I am working with Telco construction Equipment co. Ltd
(Tata-Hitachi Joint venture). I have received your issue no. 14
from one of my clients.

I would like to thank you for your magazine. I am working in 
a similar field with the organization mentioned above.

Your magazine covers good information about the construction
field.

You are doing excellent in India, the performance of the EC210,
EC240, EC360 is good.

Kind regards,

Ajay Sharma

India

Dear Sir/Madam,

Your issue of May 2005 is just in hand. We are pleased that you
have included our company on the cover page of your magazine
and also published an excellent editorial of our activities. We
were told that there is a huge circulation of this magazine and
we are sure that it would give a wide publicity of our activities.

We are glad to inform you that we have again broken our world
record and have produced 1.485 million MT of marble blocks 
in the year 2004-2005 (Our financial year is from 1st April to
31st March).

I must congratulate to the editorial board of “Volvo Sprit” for
enlighting the field of stone mining, which generally enjoys the
back seat in the mining world. This will definitely boost up
our morals and will give us further inspirations for improving
our operations.

Thanking you and with best regards,

Yours faithfully,
For R.K. Marble Pvt. Ltd.,

Dr. S.N. Wahy
Chief Executive Officer
R.K. Marble
Udaipur, India

Please continue to send us Your View... we’re always glad to
hear from you. Send your mail to:

Volvo Spirit, Volvo Construction Equipment, Hunderenveld
10, 1082 Brussels, Belgium

or by e-mail to volvo.spirit@volvo.com

Thank you. 
The editor.

Volvo Spirit reserves the right to publish mails or letters
received.


